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XAY DUNG THANG PO DANH GIA SU HAI
LONG CUA SINH VIEN TRUONG DAI HOC SU
PHAM THANH PHO HO CHi MINH VE HOC
PHAN GIAO DUC THE CHAT TRONG CHUONG
TRINHBDAO TAO NGANH GIAO DUC QUOC

PHONG - AN NINH

DEVELOPING A MEASUREMENT SCALE FOR
EVALUATING STUDENT SATISFACTION WITH THE
PHYSICAL EDUCATION COURSE IN THE NATIONAL
DEFENSE AND SECURITY EDUCATION PROGRAM AT
HO CHIMINH CITY UNIVERSITY OF EDUCATION

TOM TAT: Nghién ciu nhim xay dung thang do danh gia su hai long
cva sinh vién Truang Dai hoc Su pham Thanh phé H6 Chi Minh vé hoc
phan Gido duc thé chat trong chuong trinh dao tao nganh Gido duc Quéc
phong An ninh. Dua trén mo6 hinh SERVQUAL va khao sat 100 sinh vién,
thang do dudc xac lap gdbm 06 nhdm yéu té véi 29 bién quan sat. Két
qua kiém dinh cho thay thang do dat yéu cau cé thé su dung lam céng cu
danh gia,dong thai lam co s6 cho cac nghién cuu tiép theo vé sy hai long
cUa ngudi hoc déi véi hoc phan Gido duc thé chat trong chudng trinh dao
tao.

TU KHOA: Xay dung, thang do, su hai long, sinh vién, hoc phan gido duc
thé chat, chudng trinh dao tao.

ABSTRACT: The study aims to develop a measurement scale for
evaluating student satisfaction with the Physical Education course in
the National Defense and Security Education program at Ho Chi Minh
City University of Education. Based on the SERVQUAL model and a
survey of 100 students, the scale was established with six factor groups
and 29 observed variables. The validation results indicate that the scale
meets the required standards, making it a useful tool for evaluation as
well as a foundation for future research on student satisfaction with the
Physical Education course in the training program.

KEYWORDS: Development, measurement scale, student satisfaction,
physical education course, training program.
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1. DAT VAN DE

Trong bdi canh d6i méi can
ban va toan dién gido duc dai
hoc hién nay, chét lugng chuong
trinh dao tao khong chi dugc
danh gia thong qua két qua dau
ra, ma con thong qua mic do
hai long caa ngudi hoc. Dic
biét, d6i véi cac hoc phan thudc
linh vic Gido duc thé chat
(GDTC) trong chuong trinh
dao tao nganh Gido duc Quéc
phong — An ninh, sy hailong
ctia sinh vién (SV) gitt vai tro
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quan trong, viia phan anh hiéu
qua t8 chic gidng day, viia thé
hién mdc d6 dap ting nhu cduy,
ky vong ctia ngudi hoc.

Tai Trudng Dai hoc (PH) Su
pham Thanh phé H6 Chi Minh
(TPHCM), hoc phan GDTC
1a mét trong nhiing hoc phan
bat budc, gop phan phat trién
toan dién thé chit, tinh than va
ky nang van dong cho SV. Tuy
nhién, cho dén nay van chua c6
mot cong cu khoa hoc, dang tin
cdy dé do luong sy hailong caa
SV déi véi hoc phan nay. Viéc
thiéu ving thang do chudn muc
khong chi gay khé khin cho cong
tdc kiém dinh va cai tién chuong
trinh dao tao, ma con han ché kha
nang so sanh, d6i chiéu véi cic
nghién ctiu trong va ngoai nudc.

Trong nghién ctiu qudc té,
moO hinh SERVQUAL dugc
ung dung rong rai dé danh gia
chét lugng dich vu va sy hai
long trong linh vuc gido duc.
M0 hinh nay tip trung vao cac
yéu t6 nhu d6 tin cdy, sy dap
ung, ning luc phuc vy, sy dong
cam va phuong tién hitu hinh,
qua d¢6 gitip nhén dién cac khia
canh anh huéng truc tiép dén
trai nghiém cta ngudi hoc. Van
dung m6 hinh nay dé x4y dung
thang do phtt hgp v6i béi canh
dao tao Gido duc Quéc phong -
An ninh & Viét Nam la can thiét
va c6 y nghia thuc tién cao.

Tt thyc tién trén, nghién
ctiu dugc tién hanh véi muc
tiéu xdy dung thang do danh
gid su hailong cta SV Trudng
DH Su pham TP.HCM v¢é hoc
phan GDTC trong chuong
trinh dao tao nganh Gido duc
Quoéc phong — An ninh. Két qua
nghién cttu ky vong sé cung cdp

mot cong cu khoa hoc dang tin
cdy cho cong tac kiém dinh chat
lugng, dong thai la co s tham
khao cho cac nghién ctu tiép
theo vé sy hailong ctaa SV trong
linh vyc gido duc thé chit va
gido duc qudc phong.

Phuong phap nghién ciu:
Phuong phap phén tich va téng
hop tailiéu, phuong phap diéu
tra bang phiéu hoi va phuong
phép toan hoc thong ké.

Khach thé nghién ctu

Khéch thé khao sat1a 100
SV cta Khoa Gido duc Qudc
phong, Truong Dai hoc Su
pham Thanh phé H6 Chi Minh

2.KET QUA NGHIEN CUU

2.1. Xac dinh noi dung thang do
danh gia sy hai long cva sinh
vién Truéng Pai hoc Su pham
Thanh phé Hé Chi Minh vé hoc
phan Gido duc thé chat trong
chuong trinh dao tao nganh
Gido duc Quéc phong — An ninh.
Viéc xdy dung thang do danh
gid su hailong caa SV Trudng
DH Su pham TP.HCM vé hoc
phan GDTC trong chuong
trinh dao tao nganh Gido duc
Qudc phong — An ninh dugc
thuc hién dya trén két qua phan
tich t6ng hop cdc tailiéu trong
va ngoai nudc, dic biét la cac
mo hinh nghién cttu vé chit
lugng dich vu va sy hai long
trong linh vuc gido duc dai hoc.
Nghién ctiu nhan thdy m6 hinh
SERVQUAL (Parasuraman,
Zeithaml & Berry, 1988) la mo
hinh pht hgp nhét véi muc tiéu
nghién ctru. M6 hinh nay da
dugc nhiéu nha nghién ciu st
dung va diéu chinh dé do luong
muic d6 hai long trong boi canh

gido duc, dic biét la gido duc
dai hoc, nhé kha nang phan énh
tuong déi day du cac yéu t6 anh
huéng dén trai nghiém va cam
nhén cua ngudi hoc.

M6 hinh SERVQUAL cua
Parasuraman, Zeithaml & Berry
(1985, 1988) gom S thanh
phén géc: Reliability (Do tin
céy), Responsiveness (Su dap
ting), Assurance (Su ddm bao),
Empathy (Su déng cam) va
Tangibles (Phuong tién hiu
hinh). M6 hinh nay da dugc
nhiéu nghién ctiu ¢ Viét Nam va
qudc té€ diéu chinh cho bsi canh
gido duc, GDTC, GDQP-AN.
biém manh: do luong chit lugng
dich vu tir g6¢ nhin ngudi hoc, so
sanh ky vong va cam nhén.

Trén co s¢ do, nghién ctiu da lya
chon, ké thira va diéu chinh cho
phtt hop v6i béi canh ctia cong
tic GDTC trong chuong trinh
dao tao GDQP-AN nhu sau:

-Nhoém 1: Co sé vat chat
va trang thiét bi - ké thua
tt Tangibles ctia thang do
SERVQUAL.

- Nhom 2: No6i dung va
chuong trinh hoc > diéu chinh
ti Reliability va b6 sung yéu to
tinh phi hgp chuyén nganh cho
GDQP-AN.

- Nhom 3: Phuong phép va
nang luc gidng vién > két hop
Assurance va Responsiveness.

- Nhom 4: T6 chiic va quan
ly hoc phan> m& rong ti
Reliability va Responsiveness
débao quat lich hoc, quan ly,
phdi hgp bé moén.

-Nhém §: An toan - Y hoc
thé thao & hé trg nguoi hoc »
yéu t6 mdi, bé sung tii thuc tién
mon GDTC c6 yéu ciu thé luc
va tiém 4n rti ro chdn thuong.
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BANG 1: THANG DO DANH GIA SU HAI LONG CUA SINH VIEN (DU THAO)

|
Ca sd vat chat va trang thiét bi CsvC
1 San bai, phong tap dap Ung yéu cau cho hoc phan GDTC. csval
2 Trang thiét bi, dung cu phuc vu mon hoc day du va chat lugng tét. csve2
3 Khong gian hoc tap thoang mat, an toan. Ccsvas
4 Lich st dung san bai/trang thiét bi hdp ly, khéng bi qua tai. CSVC4
5 Hé thong vé sinh, phong thay do, nudc uong dam bao. CSVC5
No6i dung va chuang trinh hoc ND
6 Noi dung hoc phan GDTC phu hgp véi muc tieu dao tao nganh GDQP-AN. NDI
7 Chuong trinh hoc can dai gida ly thuyét va thyc hanh. ND2
8 Cac bai tap ren luyén thé chat phu hdp vdi thé luc cua SV. ND3
9 Noi dung giup nang cao thé luc, stic bén va tinh than ky luat. ND4
10 Co sy lién hé gita GDTC va cac yéu cau ren luyén trong GDQP-AN ND5
Phuaong phap va nang lyc giang vién GV
1 Giang vién cé kién thuc chuyén mon ving vang. GVI
12 Giang vién st dung phudng phap giang day dé hiéu va sinh dong. GV2
13 Giang vién hudng dan ky thuat va sua sai cho SV kip thai. GV3
14 Giang vién tao dugc dong luc va hiing thu hoc tap cho SV. GV4
15 Giang vién cong bang va minh bach trong danh gia két qua hoc tap GV5
T6 chuc va quan ly hoc phan TC
16 Lich hoc phu hgp vdi thai khoa biéu chung cua nganh. TC
17 Cong tac diém danh, quan ly l6p hoc chét ché nhung linh hoat. TC2
18 Cac hoat dong kiém tra, thi ddu dudc t6 chuc hap ly. TC3
19 Thong tin vé ké hoach hoc tap, kiém tra dugc thong bao rd rang. TC4
20 Nha truong ph6i hgp tét gida bo mén GDTC va GDQP-AN. TC5
An toan - Y hoc thé thao va hé trg nguai hoc AT
21 Budi hoc cé hudng dan khdi dong/gian co dung quy trinh dé phong chan thuong. ATI
22 C6 can bo/y té thé thao hoac kénh ha trg khi xay ra chan thuong trong gid hoc. AT2
23 Quy trinh xU ly sy c6 va so cap ctu dudc truyén dat ro rang cho SV. AT3
24 Khai lugng — cudng do bai tap dudc diéu chinh phu hdp theo thé trang tung nhom SV. AT4
25 Tu van dinh duéng, phuc hoi (ngu, gian cd, ice/heat, stretching) dudc cung cdp 6 muc can thiét. AT5
Muc dé hai long chung cla sinh vién HL
26 Toi hai long véi nhong kién thic va ky nang thé chat nhan dudc. HLI
27 Toi nhan thdy suc khoe va thé luc cua minh dudc cai thién sau hoc phan. HL2
28 Hoc phan giup toi nang cao tinh than ky luat, doan két va trach nhiém. HL3
29 T6i mong muon ti€p tuc tham gia cac hoat dong GDTC tuong tu. HL4
30 Nhin chung, toi hai long véi hoc phan GDTC trong chuong trinh GDQP-AN. HL5

- Nhém 6: Miic d6 hai long sao cho phu hop v6i bdi canh

chung ctia SV > tuong ting nghién cttu. Cac bién quan sat
Empathy + thudc do két qua dugc xay dung nham phan dnh
(Outcome Quality). cu thé ting khia canh trong méi

Doéng thai, tic gia cang tham quan hé gitia nguoi hoc va hoc

khao cic cong trinh nghién

ctiu c6 lién quan trong vangoai  dao tao. Tiing bién quan sat déu

nudc dé€ diéu chinh, bé sung dugc thiét ké dua trén cac tiéu
va dé xudt cic bién quan sat chi 6 rang, dam bao kha nang

phian GDTC trong chuong trinh

do luéng va phan dnh ding
thuc trang trai nghiém hoc tip
ctia SV trong qua trinh hoc hoc
phan GDTC ctia nguoi hoc.
Thang do dugc st dung trong
nghién ctiu dugc thiét ké theo
thang Likert S muc d9, véi cac
muic tti 1 dén S tuong ting véi
cdc mic do dong y tang dan:
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BANG 2: KET QUA PHAN TiCH HE SO TIN CAY CRONBACH’S ALPHA LAN 2

1 csval 048 0.781
2 csvez 0.52 0.777
3 csva 0.50 0.779
4 CSVC4 0.44 0.785
5 CSV(5 041 0.788
6 NDI 046 0.783
7 ND2 0.53 0.776
8 ND3 0.55 0.774
9 ND4 047 0.782
10 ND5 049 0.780
1l GVI 0.50 0.779
12 GV2 0.52 0.777
13 GV3 0.54 0.775
14 GV4 045 0.784
15 GV5 042 0.787
16 TC 0.1 0.778
17 TC2 0.53 0.776
18 Ta3 0.56 0.773
19 TC4 046 0.783
20 TC5 040 0.789
2] ATT 048 0.781
22 AT2 0.50 0.779
23 AT3 0.52 0.777
24 AT4 045 0.784
25 HLI 0.54 0.775
26 HL2 0.55 0.774
27 HL3 0.57 0.772
28 HL4 049 0.780
29 HL5 043 0.786

BANG 3: KET QUA KIEM DINH KMO VA KIEM DINH BARTLETT'S CAC NHOM NHAN TG DOC LAP

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,889
Bartlett's Test of Sphericity Approx. Chi-Square 11672.579
df 351
Sig. ,000

(1) Ritkhong dongy, (2)
Khoéng déng ¥, (3) Khong cé

y kién, (4) Déng ¥, va (5) Rét
dong y. Hinh thiic do luong nay
gitp ngudi trd 16i dé dang thé
hién mic d6 danh gia cia minh
doi véi tiing phat biéu trong
bang hoi.

TU qué trinh xdc dinh m6 hinh
ly thuyét va x4y dung ndi dung
thang do, bang cau hoi gém 30
bién quan st thudc 06 nhom yéu
t6 da dugc hinh thanh. Pay la co
s& quan trong dé tién hanh céc
budc tiép theo trong quy trinh
kiém dinh va xaclap gia tri khoa
hoc ctia thang do. Toan bo noi
dung chi tiét ctia cic bién quan
sat dugc trinh bay tai Bang 1.

bé dam bao d¢ tin cay vé
mat khoa hoc ctia cic ndi dung
trong thang do, nghién ctiu tién
hanh lap phiéu phong véin véi
cac ndi dung nhu trén gui dén
mot nhém SV dugce chon theo
phuong phép chon mau phu
hop nhim tién hanh danh gid
thtt nghiém thang do. Muc dich
cta budc nay la kiém tra mic
do 16 rang, dé hiéu cta cic bién
quan sat, dong thoi phat hién va
diéu chinh cic ndi dung chua
pht hop trude khi trién khai
khao sat chinh thitc. Nghién ctu
tién hanh phat phiéu khao sat
tht nghiém trén 100 SV, két qua
thu vé dugc tién hanh xu Iy theo
cac budc dudi day.

2.2.Két qua kiém dinh dé tin
cay noi tai (Cronbach’s Alpha)
cva thang do

Tién hanh phan tich d¢ tin
cdy ndi tai ctia thang do 14n 1
cho thdy c6 mot bién quan sat
khong dat yéu cau la “Tu vin
dinh dudng, phuc héi (ngt, gian
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cd, ice/heat, stretching) dugc
cung cdp & muic cn thiét (ATS)
v6i hé s6 tuong quan bién tong
thdp hon 0.3. Do d6, bién nay
dugc loai khoi thang do trong
budc phén tich tiép theo. Cac
bién quan sat trong con lai déu
dat yéu cau vé thong k¢, thé hién
qua hé s6 tuong quan bién téng
> 0.3 va hé s6 Cronbach’s Alpha
cua cdc nhom yéu té déu vuot
nguong 0.6 — ngudng toi thiéu
theo khuyén nghi ctia Nunnally
& Bernstein (1994). Sau khi loai
bo bién khong pht hop va tién
hanh kiém dinh lai 1an hai (phu
luc 3), két qua cho thdy tit ca
cac nhom yéu t6 déu dat hé s6
Cronbach’s Alpha tir 0.772 tr&
1én, ching t6 thang do c6 d¢ tin
cdy noi tai cao va 6n dinh, déng
thoi cac bién quan sat con lai
déu co6 hé s6 tuong quan bién
téng 16n hon 0.3 — cho thdy muic
do dong gbp nhét quan vao tiing
nhén t6. Két qua chi tiét dugc
trinh bay tai Bang 2.

2.3.Phan tich nhan t6 kham
pha (EFA)

T két qué kiém dinh d6
tin cdy thang do bang hé s6
Cronbach’s Alpha nhu da trinh
bay & trén, tac gid tiép tuc
tién hanh phén tich nhan t6
khdm pha (Exploratory Factor
Analysis — EFA) nhim xac dinh
ciu triac va kiém dinh tinh hoéi
ty, phan biét cua cic bién quan
sat trong tiing thang do. Két qua
phan tich dugc thuc hién véi
cac ndi dung nhu sau:

1. D6i v6i nhé6m nhan t6
doclap: Thanh phén thang do:
Bao gom S nhém khdi niém
chinh da dugc xdc dinh & giai
doan thiét ké bang hoi, do la:

BANG 4: KET QUA MA TRAN XOAY NHAN TG CUA PHAN TiCH NHAN T6 EFA CAC NHOM

NHANTG DOCLAP

1 csva 0.873

2 csvez 0.854

3 csva 0.854

4 CSVC4 0.819

5 Csves 0.818

6 NDI 0.810

7 ND2 0.807

8 ND3 0.805

9 ND4 0.803

10 ND5 0.801

n GV1 0.792

12 GV2 0.782

13 GV3 0.779

14 GV4 0.789

15 GV5 0.780

16 Tal 0.697

7 TC2 0.692

18 TC3 0.689

19 TC4 0.649
20 TC5 0.640

21 AT 0.598
22 AT2 0.595
23 AT3 0.590
24 AT4 0.585

Co s& vat chit va trang thiét bi
(CSVC), Nbi dung va chuong
trinh hoc (ND), Phuong phép
va ning luc gidng vién (GV), T6
chtic va quan Iy hoc phan (TC)
va An toan — Y hoc thé thao va
hé trg ngudi hoc (AT)

2. Do6i v6i nhom nhin té
phu thuéc: Thanh phan thang
do: Nhém nhén t6 phu thudc &
nghién ctiu nay dugc do luong
thong qua nhém bién Mic do
hai long chung ctia SV (HL).
2.3.1. Két qua phan tich nhdn t6
khdm phd EFA cdc nhém nhdn t6
doc lap

% Két qua kiém dinh KMO

va Bartlett’s test

Két qua kiém dinh KMO va
Bartlett’s Test cho thdy chi s
KMO dat 0.889 (> 0.5), thé
hién mdc d6 tuong quan da
16n gitta cac bién quan sat dé
tién hanh phén tich nhan té.
Doéng thoi, kiém dinh Bartlett’s
Test c6 gia tri Sig. = 0.000 (<
0.01), cho thdy ma tran tuong
quan gitta cac bién khac biét c6
y nghia so v6i ma tran don vi,
ttic la cic bién quan st c6 mai
tuong quan véi nhau trong téng
thé. Diéu nay chiing to di liéu
thu thap dugc la phu hop va dat
yéu cdu dé€ thyc hién phén tich
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BANG 5: KET QUA KIEM BINH KMO VA KIEM DJNH BARTLETT'S NHOM NHAN T6 PHU THUOC

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 874
Bartlett's Test of Sphericity Approx. Chi-Square 10543.216
df 350
Sig. ,000
nhan t6 khdm phé (EFA). - Nhom Néi dung va chuong
% Két qua phén tich ma trinh hoc bao gom 05 bién
tran xoay nhéan to quan sat: Noi dung hoc phan

Két qua phén tich ma trdn
xoay nhan t6 cho thiy 24 bién
quan sat chia thanh 0S5 nhén té.
Céc hé s6 tai cia méi bién 16n
hon 0.5, véi tong phuong sai
trich 14 75,705% (>50%). Bén
canh d¢, két qua cang cho thdy
cidc nhom nhén t6 khong c6 sy
x40 tron so v6i thang du thao
ban ddu nén tic gia git nguyén
tén cdc nhom nhan té.

Nhu vy, dya trén cic cosa ly
ludn va két qua phén tich thang
do cho thdy cac nhém nhén t6
doc lap trong thang do do luong
sy hai long caa SV déi véi hoc
phin GDTC trong chuong trinh
dao tao nganh GDQP&AN da
dat dugc cic yéu cau vé d6 tin
cay. Thang do nay hoan toan
c6 thé dugc stt dung trong cac
nghién cttu dinh lugng tiép theo
dé danh gid muc d6 hailong cta
SV mot cach chinh xic va khoa
hoc. Trong d6:

- Nhom Co sé vat chit va
trang thiét bi bao gom 0S5 bién
quan sat: San bai, phong tip
dap ting yéu cau cho hoc phian
GDTC, Trang thiét bi, dung
cy phuc vu mén hoc day da va
chét lugng t6t, Khong gian hoc
tap thoang mat, an toan, Lich st
dung san bai/trang thiét bi hop
ly, khong bi qua tai va Hé thong
vé sinh, phong thay do, nuéc
uong dam bao.

GDTC phu hgp véi muc tiéu
dao tao nganh GDQP&AN,
Chuong trinh hoc can déi gitia
ly thuyét va thuc hanh, Cac bai
tap ren luyén thé chit phu hgp
v6i thé luc caa SV, Noi dung
giup nang cao thé luc, stic bén
va tinh than ky ludt va C¢6 sulién
hé gitta GDTC va cac yéu cau
rén luyén trong GDQP&AN

- Nhom Phuong phap va
nang lyc giang vién bao gom
05 bién quan sat: Giang vién
c6 kién thiic chuyén mon
viing vang, Giang vién st dung
phuong phép giang day dé hiéu
va sinh dong, Giing vién huéng
dan ky thuét va sta sai cho SV
kip thoi, Giang vién tao dugc
dong luc va hing tha hoc tép
cho SV va Giang vién cong bing
va minh bach trong danh gia két
qua hoc tap.

- Nhom T6 chic va quan
Iy hoc phin bao gom 05 bién
quan sat: Lich hoc phu hgp
v6i thoi khoa biéu chung caa
nganh, Cong tic diém danh,
quan ly 16p hoc chit ché nhung
linh hoat, Cac hoat dong kiém
tra, thi ddu dugc t6 chic hop
ly, Thong tin vé ké hoach hoc
tap, kiém tra dugc thong bao
r6 rang, Nha trudng phéi hop
tot gitta bo moén GDTC va
GDQP&AN.

-Nhom An toan — Y hoc thé

thao va hé trg nguoi hoc bao
gom 04 bién quan sat: Budi hoc
c6 huéng dan khéi dong/gian co
dung quy trinh dé€ phong chan
thuong, C6 can bo/y té thé thao
hoidc kénh ho trg khi xay ra chdn
thuong trong gid hoc, Quy trinh
xt ly su c8 va so cdp ctiu dugc
truyén dat ro rang cho SV va
Khoi lugng — cudng do bai tap
dugc diéu chinh phtt hgp theo
thé trang tiing nhém SV.
2.3.2. Két qud phan tich nhdn to
khdm phd EFA nhan t6 phu thudc

% Két qua kiém dinh KMO
va Bartlett’s test

Két qua kiém dinh KMO va
Bartlett’s Test cho thdy chi s
KMO dat 0.889 (> 0.5), thé
hién mdc d¢6 tuong quan da
16n gitia cdc bién quan sat dé
tién hanh phén tich nhan té.
Doéng thai, kiém dinh Bartlett’s
Test c6 gié tri Sig. = 0.000 (<
0.01), cho thdy ma trén tuong
quan gitta cac bién khac biét c6
y nghia so v6i ma tran don vi,
tiic la cic bién quan sat c6 mai
tuong quan véi nhau trong téng
thé. Diéu nay ching to di liéu
thu thap dugc la phu hop va dat
yéu cdu dé thyc hién phén tich
nhan t6 kham ph4 (EFA).

+* Két qua phén tich ma tran
xoay nhén to

Két qua phén tich ma trdn xoay
nhén t6 cho thdy 05 bién quan
sat chia thanh 01 nhén t6. Cac
hé s6 tai cia méi bién 16n hon
0.5, v6i tong phuong sai trich la
76,815% (>50%). Bén canh do,
két qué cting cho thdy cic nhém
nhén t6 khong c6 sy xdo tron so
v6i thang du thao ban ddu nén
tac gid gitt nguyén tén cic nhom
nhén t6. Qua cac bude phan tich
da tim ra dugc nhém nhan t6
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phu thudc dénh gid sy hailong

ctia SV bao gom 05 bién quan sat

nhu sau: Toi hai long véi nhiing
kién thiic va ky nang thé chat
nhéin dugc, Toéi nhén théy stc
khoe va thé luc ctia minh dugc
cai thién sau hoc phan, Hoc
phén gitp t6i ndng cao tinh than
ky luat, doan két va trach nhiém,
T6i mong mudn tiép tuc tham
gia cac hoat dong GDTC tuong
ty, Nhin chung, t6i hai long véi
hoc phan GDTC trong chuong
trinh GDQP&AN.

3.KETLUAN

Nghién ctiu da x4y dung va
kiém dinh thang do dédnh gia
sy hai long caa SV Trudng
DH Su pham TPHCM doéi
v6i hoc phan GDTC trong
chuong trinh dao tao nganh
GDQP&AN. Trén co s mo
hinh SERVQUAL, qua trinh
khao sat va phén tich da liéu ti
100 SV cho thdy thang do duoc
hinh thanh gém 06 nhém yéu té
v6i 29 bién quan sat, phan dnh

BANG 6: KET QUA MA TRAN XOAY NHAN T6 CUA PHAN TiCH NHAN TG EFA NHOM NHAN

T6 PHU THUGC
1 HLI1 0.891
2 HL2 0.888
3 HL3 0.889
4 HL4 0.835
5 HL5 0.830

day du céc khia canh lién quan
dén trai nghiém hoc tap va mic
d¢ hailong caa ngusi hoc.

Két quéa kiém dinh Cronbach’s
Alpha va phén tich nhan t6 kham
phé (EFA) khing dinh d9 tin cay
va gia tri ctia thang do, trong d6
cdc nhom yéu t6 nhu co sé vat
chat — trang thiét bi, n6i dung
chuong trinh, nang lyc giang
vién, t6 chiic quan Iy hoc phan,
an toan -y hoc thé thao va muc
d¢ hailong chung déu dat yéu
cau théng ké. Diéu nay chiing
minh thang do hoan toan c6 thé
stt dung nhu mét cong cu khoa
hoc dé danh gid sy hai long cua
SV trong thuc tién dao tao.

Nghién ctiu gép phan cung
cdp co'sd Iy ludn va thuc tién
cho cong tic kiém dinh, cii tién
chét lugng giang day hoc phan
Gido duc thé chit trong chuong
trinh GDQP&AN. Déng thai,
thang do dugc dé xuit cing
c6 thé dugc van dung va diéu
chinh d¢ 4p dung trong céc
nghién ctu tiép theo vé sy hai
long caa SV & nhiing béi canh
dao tao khdc, nhdm néng cao
hiéu qua giang day va hoc tap
trong gido duc dai hoc. ®

Ngay toa sogn nhdn bai: 21/05/2028,
ngay phadn bién ddnh gid: 04/06/2025,
ngay chdp nhan ddng bai: 20/06/2028.
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