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DANH GIA CAC CHi SO PHAT TRIEN BEN VUNG
QUA CAC SUKIEN THE THAO TAI HO NHAT
NGUYET, DAI LOAN

EVALUATING SUSTAINABLE DEVELOPMENT INDICATORS THROUGH SPORTING
EVENTS AT SUN MOON LAKE, TAIWAN

TOM TAT: Nghién clu nay st dung cac can tré xa hi, can trd viéc té chic hoat dong va nhing tac dong tiéu cuc
cUa chung dén su hai long va long trung thanh cua du khach. Khung nghién ctu cho phép cac nha quan ly hiéu
va dua ra quyét dinh. M6 hinh Vensim dugc su dung dé thuc hién cac tinh huéng thap va cao ca mét hodc ca hai
can trd, cho thdy hé qua cua s6 lugng cac diém thu hut du khach tai Ho Nhat Nguyét. Nhan thiic vé moi truéng
cUa ngudi dan dudc tim thdy la yéu t6 diéu chinh méi quan hé gita cac rac réi va long trung thanh.

TU KHOA: Banh gia, chi s6, phat trién bén viing, su kién thé thao, H6 Nhat Nguyét

ABSTRACT: This study uses social hassles, managerial hassles, and their negative effects on tourism
satisfaction and loyalty. The framework allows managers to understand and make decisions. The Vensim
model is used to perform the low and high situation of one single or both hassles, which show the consequence
of the number of tourist attractions in Sun Moon Lake. The environmental perception of citizens is found as a
moderator of the relationship between both hassles and loyalty.

KEYWORDS: Evaluation, indicator, sustainable development, sports event, Sun-Moon lake.
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1. DAT VAN BE

Nhing nim gan déy, thi
truong du lich sau dai dich bat
dau c6 nhiéu tin hiéu phuc hoi
tai cdc quoc gia. Cac tinh chat
nhu tinh lich s, hoai ¢6 thuong
la cic dic tinh thu hut du khich
quay tré lai diém dén. Céc ddu
hiéu phuc hoi dugc tim thay &
nhiéu thi truéng nhu Dai Loan
(Dai va cong sy, 2024); thi

trudng Hong Kong (Senbeto,
2024). Mot trong s6 cac loai
hinh du lich bi anh huéng I6n
sau dich Covid 19 d6 1a du lich
thé thao. Dic biét mot s6 diém
dén da c6 ddu hiéu giam du
khach trudc khi dich dién ra
viéc phuc hoi cang kh6 hon bao
gid hét. H6 Nhat Nguyét (Sun
Moon Lake- SML), Dai Loan la
mot diém dén ndi tiéng véi viée
két hgp céc sy kién thé thao va
du lich. Cac hoat dong thé thao,
vui choi va gidi tri nhu la: cau
c4, di thuyén may, di b6 duong
mon, boi 161, cdm trai, dap xe
dap thuong dugc t6 chiic khich
dé thu hat khich dén SML
(Li-Hu et al., 2009). Sau ntii

A Ly Son, SML con dugc biét

1a khu vyc vui choi giai tri trén
mit nudc co dia thé dep va néi
tiéng, ding hang 2 diém thu hat
du khich ¢ Mién Trung, Dai
Loan. Céc dia danh néi tiéng
cung kién trac chua chién dugc
thiét ké doc theo ho c6 duong
kinh hon 15km dép ting da dang
nhu cau ctia du khéch.

Toan khu vuc dugc quan ly
béi Ban Quan Iy Khu thing
canh Quéc gia H6 Nhit
Nguyét, Ia mot t6 chic chinh
phu khai thic van hanh va duy
tri cdc dich vy, chiu trdch nhiém
duy tri cinh quan trong béi
canh phat trién bén viing toan
khu vuc. Do d6, ban quan ly
phai d6i mat véi viéc dap ting
hai muc tiéu song hanh. Bau
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tién 1a phét trién bén viing ca
khu vyc va cac cong dong dan
cu dia phuong. Theo nghién ctiu
ctia Choi va Sirakaya (2006),
cac dia diém can x4c dinh sdu
luéng chinh dugc xem la tiéu
chi phat trién bén viing. Bao
gom: dinh huéng vé kinh té¢,
dinh huéng vé xa hoi, dinh
huéng vé vin hoa, dinh huéng
vé moi truong, dinh huéng vé
chinh tri, dinh huéng vé cong
nghé. Nghién ctiu nay ciing
néu ra dugc cic y kién chua chét
dugc xét hang cao nhit trong
cac dinh huéng trén. Vé kinh

t€ t6 chiic hoat dong du khach
can quan tim dén kha nang tang
uy tin ctia diém kinh doanh dia
phuong. Vé xa hoi, t6 chic hoat
dong du khach can quan tim
viéc dé€ cu dan ban dia tham

gia vao cac hoat dong du lich.
Vé vin héa, cin dam bao moi
truong van hoa ban dia, va duy
tri cic nguén quy va nguon luc
du lich. V& moéi truong, yéu t6
quan trong nhit la diéu kién vé
khong khi. Vé chinh tri, dam
bao viéc t6 chiic ddm bao ding
cac ngan quy c6ng, dac biét la
quy dit. Vé cong nghé, dic biét
1a phai dam béo tinh chinh xdc
cua thu thip daliéu. SML ap
dung va quan tam cac tiéu chi
nhu vdy cang pht hop véi cic
tién 1é t6 chic trén thé gidi. Vi
du, bai hoc tir Costa Rica cing
Ia mot dia diém khai thic du
lich mit nuéc, dugce biét dén
nhu mot diém dén du lich dao
ndi tiéng & Trung My, Tepelus
va Cordoba (2005) da dé cap
dén mét mo hinh kinh doanh
pht hop v6i mot hé thong cong
nhan (bing nhan dén chit
lu'cjng) gitp du khich nhan
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HINH1.BAO CAO S6 DU KHACH 7 NAM TAI SML (Nguén dd liéu va hinh anh, Lin va cong sy (2018)

biét cic diém dén bén viing va
quyét dinh chon dich vu tét. Sy
phét trién ctia cac cong cu ty
nguyén nhu hé théng din nhan
sinh thdi va quy tac tng xtt cho
du lich da dugc dic trung bai
su tdp trung manh mé vao moi
truong. Bai bdo cua ho thio
ludn vé tinh kha thi ctia viéc

tao ra cac hé thong cong nhan
khong chi giai quyét cac tac
dong sinh thai ma con cic tac
dong xa hoi va kinh té ctia cac
hoat dong du lich. Vai tr6 caa
chinh pht dugc cong nhén rong
rai trong tai liéu la tién phong
trong viéc bao ton tai nguyén
thién nhién va thuc ddy phat
trién bén viing néi chung. Vi
vdy, cau chuyén trong SML nén
tudn theo muc tiéu nay.

Muyc tiéu thit hai 1a hiéu qua
kinh té du lich cua khu vuc.
Dic diém nay chu trong dén s6
lugng du khach dén hing nam.
S6 lugng du khach dugc xem la
chi s6 chinh lién d6i dén doanh
thu du lich ctia khu vuc (Kioko,
2021). Trudc dai dich covid-19,

SML tham chi da d6i mat v6i xu
huéng gidm trong s6 luong du
khéch hang nim (Hinh 1)

Viéc van hanh du lich thé thao
bén viing (Sustainable sports
tourism_SST) do dé dugc dic
biét nghién ctu dé€ dap ting moi
truong du lich va quan canh
& H6 Nhat Nguyét. Cac nha
nghién ctiu dic biét quan tam
dén cic yéu t6 can trd ctia moi
truong lién quan dén y dinh
quay lai ctia du khich (Yang va
cong sy, 2021). Day dugc xem
la yéu t6 then chét trong viéc
danh gid cic hoat dong SST &
Hoé Nhat Nguyét va ciing la mot
cha dé ding quan tim duong
dai. Céc nghién ctiu trude chu
yéu dung 1 Iy thuyét dé giai
thich sy hai long va long trung
thanh du khach hoac dung 1
ly thuyét d€ giai thich cho s6
lugng du khach dén dia diém.
Nghién ctiu nay dung m6 hinh
causal loop diagramming
VENSIM dé€ danh gid tac dong
ctia cdc yéu t6 vé moi trudng &
Hoé Nhit Nguyét dén cac hoat
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dong quay lai ctia du khach.
Qua do ly giai cho nha quan tri
du lich trong khu vuc cac quyét
dinh lién quan dén sy kién nay.
Céc phan tiép theo sé lam rd
vé chi tiét ctia nghién ctiu. Phan
2 sé tém lugc cic nghién ctu
lién quan. Phan 3 mo ta cach ap
dung cdc tham s6 va gidi thiéu
mo hinh VENSIM va thao luan
két qua nghién cttu tit mo hinh.
Phan 3 két luan nghién ctu.

2. KET QUA NGHIEN CUU

2.1.Cao sd ly thuyét

2.1.1. Cdc thanh t6 nghién ciiu vé
du lich thé thao bén viing tai HO
Nhat Nguyét

Theo tailiéu nghién cttu
trudc, SML dang d6i mit véi
van dé vé viéc du khach quay
lai (long trung thanh ctia khich
hang). Tinh trang nay khong
pht hop véi chién lugc cua
khu vuc cong dong bén viing
dang dugc tién hanh 6 H6 Nhat
Nguyét. Du khach thuong c6
mdi quan hé tot véi cong dong
dia phuong thuong c6 xu huéng
quay lai diém dén (Paunovi¢
va Jovanovié, 2017). Pong
quan diém nay, Yang va cong
su (2021) thao luan vé du lich
thé thao bén viing (SST) cho
khu vic SML. Nghién cttu nay
dua ra 12 thanh t6 x4y dung nén
muc tiéu du lich thé thao bén
viing tai SML. Khung nghién
ctu chinh trong nghién ctiu cua
Yang va cong sy (2021) dugc
biét nhu hinh 2.

Duia trén di liéu phong van ti
13 chuyén gia, két qua cho thdy
nam thanh t6 quan trong hang
d4u khi xem xét so sanh muic
trung binh a: 1) Ting trudng

The SST assessment framework for Sun Moon Lake

® Local employment growth (ES1)
® Local economic feasibility (ES2)

® Sports diversity (ES))

e |
Economic
sustainability
(ES)

s 4

Institutional
sustainability

7 Disease prevention (IS1)
» Policy promotion and marketing (IS2) as)

7 Local government involvement (IS3)

o2
Environmental
sustainability
(GS)

O Physical integnity (GS1)
O Flora and fauna diversity (GS2)

O Eaviroamental pollution control (GS3)

V3
Social
sustainability
(SS)

v Social equity (SS1)
v Tourist safety and emergency rescue (SS2)

v Local social welfare and security (SS3)

HiNH 2: KHUNG NGHIEN CUU TOM LUGC TU NGHIEN CUU CUA YANG VA CONG SU (2021)

VESST G SML

viéc lam dia phuong: Phét trién
du lich thé thao tai H6 Nhat
Nguyét c6 thé manglai nhiéu
co hoi viéc lam hon cho cu

dan. 2) Tinh kha thi kinh té dia
phuong: St dung cdc tai nguyén
thién nhién tai H6 Nhat Nguyét
dé xay dung cac hoat dong kinh
té c6 lgi nhuan c6 thé tao ra thu
nhép cao hon véi chi phi lap

ké hoach va bao tri t6i thiéu.

3) Phong ngtia dich bénh: Céc
bién phap phong ngtia virus
dich bénh va cac bénh truyén
nhiém nén dugc xay dung. Néu
cdc nha nghién ctiu xem xét
thém nam tiéu muyc hang dau,
sé c6 thém hai yéu t6 sau: 4)

Su tham gia caa chinh quyén
dia phuong: Chinh quyén dia
phuong nén thuong xuyén té
chtc céc sy kién thé thao va tai
trg cho cac nguén luc can thiét
cho céc sy kién nay, diéu nay

c6 thé tang cuong sy tham gia
ctia cu dan va du khéch vao du
lich thé thao. 5) Pa dang thé

thao: Su da dang ctia cdc moén
thé thao tai H6 Nhat Nguyét
c6 thé thu hut thém nhiéu du
khéch & cdc nhém tudi khéc
nhau tham gia vao cac diém
tham quan, qua d6 thuc ddy su
thinh vuong va lgi ich kinh té
cho dia phuong. Trong d¢, viéc
so sanh trung binh cacthanh tg,
Yang va cong sy (2021) chira
rang chinh quyén dia phuong
13 nhiing ngudi lanh dao phu
hop nhit trong viéc phét trién
du lich, va nhiém vu chinh ctia
ho 1a cai thién mdc s6ng cta cu
dan va quan ly cdc nguédn lyc dia
phuong. Paunovi¢ va Jovanovi¢
(2017) cho ring chinh sich du
lich 1a két qua cua sy thoa hiép
gitia cac y tudng, gid tri va loi
ich. Cac chién lugc, hanh dong
hodc san phdm dugc chinh

phut dp dung anh hudng dén su
phat trién ctia du lich bén viing.
Trong nam ti€u muc trén, tac
gia sé dung thanh t6 s6 mot, hai,
bén va nam cho cdc minh hoa
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trong nghién ctu nay. Tiéu muc
th ba thudc vé cac chinh sach
cdp qudc gia caa chinh quyén
trung uong.
2.1.2. Cdc hoat dong SST tai HO
Nhat Nguyét

Veé chu dé du lich thé thao bén
viing (SST), H6 Nhat Nguyét
thudng t6 chuc cac sy kién thé
thao. Sau hoat dong thé thao
gidi trila cau cd, cdm trai, di bo
duong mon, boi 161, dap xe va
di thuyén mdy, mang lai téng
thing du tiéu dung la 85,78
triéu Dai té. Theo Ban Quan ly
Khu thing canh Quéc gia H6
Nhat Nguyét, dap xe va boi 161
1a hai hoat dong dugc t6 chiic
hang nam. Hai hoat dong khac
nhim tao thu nhép cho cong
dong du lich dia phuongla cau
cd va cdm trai. Pibd dudng
mon va di thuyén mdy cha yéu
dugc van hanh cho giao thong
trong khu vyc. Li-Ju va cong su
(2009) da tién hanh mot cudc
khao sat vé sau hoat dong chinh
tai H6 Nhat Nguyét. Stt dung
b6 di liéu tir 234 du khach dé
minh hoa mtc trung binh va
do léch chudn nhim danh gia
sau hoat dong trong pham vi tit
khong gay hai dén c6 hai. Pap
xe, di bo duong mon va cau ca
dugc coi la cac hoat dong khong
géy hai. Trong khi d6, boi 161,
cdm trai va di thuyén may dugc
xem la cac hoat dong c6 hai.
Céc tic dong c6 hai thuong gay
cang thing nhat d6i v6i hanh vi
cta du khdch, ching han nhu:
van dé rac thai, hanh vi hut
thudc, tang nhiét do khong khi,
dot lua trai, gia tang vi khudn,
vv. Chinh cic tic dong xdu cua
du khach hodc ngay ci cong
dong dia phuong nay tao ra sy

quan ngai can tré y dinh quay
lai ctia du khéch (Schuster va
cdng sy, 2006).

2.1.3. Anh hudng ciia cdc logi yéu
to cdn tré.

T tdt ca thong tin téng hop
& trén, du khach c6 thé khong
quay lai vi ho nhén thédy tac
dong tiéu cuic ctia cac hoat dong
du lich thé thao bén viing (SST)
do6 dei véi moi trusng. Mac du
Hoé Nhit Nguyét dugc xép hang
hai trong s6 cdc diém dén hang
dau dé tham quan 6 Pai Loan,
nhung sy trung thanh véi diém
dén van la mét van dé 16n. Néu
khong c6 t6 chic tot, H6 Nhit
Nguyét sé dé dang tré thanh
mot diém dén nham chén déi
vé6i du khach.

Y tudng vé nhiing phién toai
can trd bat nguon ti Iy thuyét
danh gid cing thing, dugc phat
trién béi Lazarus va Folkman
(1984). Ly thuyét nay ggi y ring
cd nhan danh gia cic sy kién
trong moi truong cua ho trai
nghiém va sau d6 xac dinh phan
ting cdm xuc cua minh dya trén
danh gia do. Phién toai dugc
xdc dinh la nhiing méi de doa
va t6n that hang ngay gép phan
vao cing thing tam ly. Do d6,
ching dugc xem nhu la nhiing
trai nghiém hoac tinh huéng ma
sau khi dugc ca nhan danh gig,
dugc coila quan trong hoidc c6
hai cho sy well-being ctia ho.
Trong linh vuc du lich, nghién
ctiu da lién tuc nhan manh su
hién dién cua céc phién todi
tai cic diém dén (Schuster et
al,, 2003, 2006). Nhiing phién
todi nay la cac yéu t6 hoidc diéu
kién lam phién hoic gay that
vong cho du khach (Schuster
etal,, 2003). Chtng c6 thé dao

dong tit nhiing phién todi nho
nhat dén cic van dé hoic 4p luc
16n hon (Schuster et al., 2006).
Trong cac khu vy giai tri ngoai
troi, vi du vé phién todi bao gom
cdc van dé nhu méi trudng bén,
cam trai 6n ao va bal6 ning,
cting nhu nhiing bat tién nho
nhu thoi tiét x4u, giao thong
khong thuén lgi, trdi nghiém
thit vong va xung dot (Kanner
etal, 1981). Theo nghién ctiu
ctia Li-Ju va cong su (2009), boi
161, cau cd va di thuyén may la
ba su kién thé thao anh huéng
nhit dén moi trusng nudc. Qua
qua trinh v4n hanh da cdm cac
hoat dong nay trir boi 16i. Méi
nam vao khoang Lé hoi Trung
Thu, cic van dong vién boi 16i
ti khip Pai Loan va nu6c ngoai
tap trung tai Bén tau Zhaowu
dé tham gia sy kién 16n nay.
Duodng dua dai 3000 mét va vao
nam 2002 da chinh thic dugc
dua vao danh sidch cic cudc

thi boi néi tiéng trén thé gidi.
Mang dén hang nghin nguei
dam mé boi 161 ttr Dai Loan va
nudc ngoai, su kién nay da trg
thanh mot sy kién hoanh tréng.
Su kién boi tap thé qua ho dugc
xem la truong hgp nghién ctu
chinh ctia nghién ctiu nay. Lin
(2018) da déng gop mot mo
hinh thyc nghiém dua trén dinh
ly ddnh gid mic d6 cang thang.
M0 hinh nay cho thdy cacly do
nguyén nhan khién du khich
khong quay lai SML. Sy trung
thanh véi diém dén anh hudng
truc tiép dén s6 lugng du khach
quay lai SML hodc céc sy kién
thé thao tai SML. Céc yéu t6 can
tré dugc hiéu 1a du khich sau
khi thdy tac hailén moi truong
sau khi boi trong nuéc hé sé
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cam thdy ban than da tic hailén
moi truong do d6 hinh thanh
can trd trong y dinh quay lai Yeh
etal. (2018) dé cap ring chi phi
dich vy, gidi tinh, tinh trang hon
nhan, va trinh d6 hoc van la cic
bién s6 quan trong dnh hudng
truc tiép dén s6 lugng chuyén di
quan sat dugc cta cic cd nhan
tham gia su kién 1é hoi boi 16i tai
SML. T4t ca nhiing yéu t6 nay
rit phtt hop véi cdc nghién ctiu
néu trudc day (Schuster et al.,
2003, 2006).

2.2.M6 hinh Causal Loop
Diagramming va két qua ung
dung
2.2.1. M6 hinh CLD

Mo hinh Causal Loop
Diagramming (CLD) con
dugc biét tén la VENSIM dugc
cong bé bai Pai hoc Tokyo,
Nhat Ban. M6 hinh CLD cho
phép phic hoa va quan sat cic
bién dya trén cdc tham sé va
khoang dao dong cho phép cua
cac tham s6 nay. Nghién ctiu
nay dung nam thanh t6 dé do
ludng can tré cta xa hoi (social

hassles) va nim thanh t6 dé
x4y dung nén can tré viéc to
chitc hoat ddng (managerial
hassles) ti nghién ctiu trudc.
Lin (2018) cho ring hai cin
trd xa hoi nay sé tic dong tich
cuc dén bién anh huéng tiéu
cuc (bén thanh t3). Anh hudng
tiéu cyc tdc dong am dén hai
long va long trung thanh khach
hang (Lin, 2018). S6 lugng

du khach tham gia vao sy kién
boi 16i dugc do luong bsi bon
thanh t6: gid dich vy, gidi tinh,
hoc vén va tinh trang hon nhan
(Yeh va cong sy, 2018). Tong
quan mo hinh nghién ctu dugc
néu trong hinh 3.

Nghién ctiu stt dung céc gia
tri trung binh quan trong tir tai
liéu trudc day dung lam tham
s6 chay mo hinh caa minh,
tat ca cac tham s6 dugc thiét
lap duéi dang hiéu ting tuyén
tinh. Phuong trinh cta bién
"S6 lugng du khach tham gia
su kién boi 16i" trong m6 hinh
VENSIM duya trén nghién ctiu
ctia Yeh (2018) c6 thé dugc viét
lai nhu sau:

Service cost

1020

education

HiNH 4: THIET LAP THAM SO CHO NHANH
PHAI CUA MO HiNH NGHIEN CUU (Nguén:
tac gia soan dua trén két qua nghién cuu trudc
(Yeh va céng su, 2018)

TRIPSt= 2.9152 - 0.0004208 x
COSTt +0.0001 x GENDERt +
0.7085 x MARTIALt -0.0912 x
EDU +¢,

Trong do:

TRIPS, dai di¢n cho s6 lugng
du khach tham gia sy kién boi
16i tai thoi diém t

COST,dai di¢n cho chi phi
dich vy tai thai diém t (Gia
tri trung binh= 1020/don vi:
USD)

GENDER, dai di¢n cho ty 1¢
nam/nf tai thoi diém t (Gid tri
trung binh=0.8/don vi: 1 1a
dan 6ng)

MARITAL, dai di¢n cho ty
1¢ tinh trang hon nhan tai thoi
diém t (Gi4 tri trung binh=
0.52/don vi: 11a da két hon)

EDU, dai dién cho chi phi
dich vy tai thai diém t (Gia tri
trung binh= 15.13/don vi: s6
nam di hoc).

Gia tri trung binh cta cdc bién
doc lap dugc st dyng lam hing
s6 trong mo hinh Vensim. Do
do6, nhanh phai caa mé hinh cé
thé dugc vé nhu sau (Hinh 4):

Nhanh bén trai cia m6 hinh
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Vensim stt dung cdc tham s6 tur
nghién ctiu cta Lin (2018). Tuy
nhién, ching t6i khong thé tim
thdy gid tri trung binh va d¢ léch
chuén cta cic bién lién quan dén
can tré xa hoi va can tré viée to
chtic hoat dong. Vi vy, ching t6i
cho phép hai bién can tré nay la
chubi ngau nhién (Két qua ngau
nhién sé dao dong tir muic 1 1a
Rét khong dén muic 5 la Rat. Cac
bién dnh huéng tiéu cyic sé muon
hé s6 tuong quan tit Lin (2018).
Vi dy, anh hudng tiéu cuc sé
nhén hai tdc dong tich cyc ti cin
trdxa hoi (0,23) va can trd viée
t6 chiic hoat dong (0,28) va sé
tao ra anh hudng tiéu cyc doi véi
st hai long (-0,44). Mot s6 hé s6
tai cang dugc st dung dé kich
thich nhén thdc caa khich hang
pht hop véi hai bién can tré nay
(Hinh $S).
2.2.2. Két qua udc lugng

Bang cich gia dinh rang cac
diéu kién vé chi phi dich vy, ty
1é gi6i tinh, trinh d6 hoc vdn va
tinh trang hon nh4n khong thay
déi trong mudi nam t6i (2018
dén 2028), chung téi c6 thé
thay d3i gi4 tri TRUNG BINH
ctia can tré xa hoi va can tré
viéc t6 chiic hoat dong dé thuc
hién céc tic dong ctia nhén thic
khach hang vé anh huéng moi
truong tu su kién boi 16i 6 Ho
Nhat Nguyét. M6 hinh sé dugc
xem xét hai trudng hop 1a rét
can tré va khong can tré.

Trudng hop 1: D6i véi cac
tinh huéng can tré 1a cuc
doan, chung toi thiét 1ap gid
tri trung binh ctia ca hai loai
phién todi la S trong phuong
trinh ngau nhién: RANDOM
NORMAL(1,5,5,1,0.1)
(Hinh 6). S6 lugng du khéch sé
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HiNH 6: KET QUA CUA TRUGNG HOP QAC HOAT DONG DU LICH TRIEN KHAI D61 MAC VGI
RAT NHIEU CAN TRG TU XA HOI VA TG CHUC HOAT DONG

3.KETLUAN

Nghién ctiu nay da st dung 2
ly thuyét va 2 mo6 hinh nghién
ctu trudc trong mo hinh Causal
Loop Diagramming. Két qua
nghién cttu cho thdy raing néu
hai yéu t6 can trd cao thi sé dan
dén lugng du khach quay lai rat
thdp. Nhu vdy nha quan ly can
can nhdc rdt cdn than viéc tiép
tuc dung sy kién boi 16i dé thu
hat du khach quay tré lai. Néu
cic sy kién it danh hudng dén
moi trudng sé tao tac dong thu
hut t6t hon. Qua nghién ciiu tac
gia dé xudt ban quan Iy nén tap
trung va cac sy kién khong tao
ra can tré trong suy nghi quay

chi dao dong trong miic d6 cao
nhit la 50% trong 10 nam sip
t6i. Vay Cdc can trd cang cao sé
lam gidm luc lugng du khach.
Trudng hop 2: D6i véi cac
tinh huéng khong c6 can
trd, chung toi thiét lap gia
trj trung binh ctia ca hai loai
phién todi la 1 trong phuong
trinh ngau nhién: RANDOM
NORMAL(1,5,1,1,0.1)
(Hinh 7). S6 lugng du khich sé
chi dao dong trong miic d6 cao
nhatla 125% dén 140% trong
8 trén 10 nam sap téi. Vay cac
can tré cang cao sé lam giam luc

lugng du khach.

TAP CHi KHOA HOC VA DAO TAO THE DUC THE THAO = S0 4.2024
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HINH 7: KET QUA CUA TRUGNG HOP CAC HOAT DONG DU LICH TRIEN KHAI D61 MAC VOI
RAT NHIEU CAN TRG TU XA HOI VA TG CHUC HOAT BONG

lai caa khach hang va dan thay

déi cac sukién tao can trd cao.
Céc tham s6 duogc trich tu

céac dit liéu khao sit. Do d6, mo

hinh van ¢6 thé dugc cai thién

néu co dugc cac tham s6 tir mot

tap ditliéu theo chubi thai gian
thong nhét. Vinguén di liéu
cho nghién ctiu nay trén Web of
Science van con han ché, chi c6
6 bai bdo thao luin vé vai tro ctia
Du lich thé thao bén viing tai H6

Nhat Nguyét. M6 hinh khong
gidi quyét dugc sy khong cin
bang vé don vi do luong, va bo
qua yéu t6 ndm bat hién tuong
nhén thiic moi trudng véi s6
lugng du khach chinh 1a yéu t6
tac dong lén can trg trong tuong
lai. Nghién cttu tiép theo nén tim
kiém c4c tham s6 c6 thé dugc

st dung dé hiéu chinh hai chudi
nay. Hodc nhiing nghién ctu

lap lai ctia Lin (2018) va Yeh va
cong sy (2018) trong chuéi thoi
gian thong nhdt sé tao két qua c6
d6 chinh x4c t6t hon. B

(Ngay toa soan nhan bai: 12/07/2024,
ngay phdn bién ddnh gid: 21/07/2024,
ngay chdp nhan ding: 10/08/2024)

TAILIEU THAM KHAO

Management, 27(6),1274-12809.

dissertation, Kca University).

water conservation area in Taiwan. Sustainability, 10(7), 2328.

Sustainability, 9(2), 226.

in outdoor recreation settings. Leisure Sciences, 28(2), 97-113.

Marketing, 13567667241236538.

Cleaner Production, 13(2),135-140.

Assessment Using Grey-Based Hybrid Model. Sustainability, 13(8), 4214.

development—An environmental perspective. Sustainability, 10(4), 1191.

1.Choi, H. C,, & Sirakaya, E. (2006). Sustainability indicators for managing community tourism. Tourism

2.Dai, Y.D., Yeh,S.S., Su,L.P.T., Wang, T. S., & Huan, T. C. (2024). Nostalgic tourists acquire resilience and
emotional solidarity through self-congruity and functional congruity. Journal of Vacation Marketing.

3.Kanner, A.D,, Coyne, J. C., Schaefer, C., & Lazarus, R. S. (1981). Comparison of two modes of stress
measurement: Daily hassles and uplifts versus major life events. Journal of Behavioral Medicine, 4,1-39.

4. Kioko, J. W. (2021). Arima Models For Forecasting Own Source Revenue For The County Of Machakos (Doctoral

5.Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. Springer Publishing Company.
6.Lin,H.H., Lee, S.S.,Perng, Y. S., & Yu, S. T. (2018). Investigation about the Impact of tourism development on a

7.Paunovic, I, & Jovanovic, V. (2017). Implementation of sustainable tourism in the German Alps: A case study.

8. Schuster, R. M., Hammitt, W. E., & Moore, D. (2003). A theoretical model to measure the appraisal and coping
response to hassles in outdoor recreation settings. Leisure Sciences, 25(2-3), 277-299.

9. Schuster, R., Hammitt, W. E., & Moore, D. (2006). Stress appraisal and coping response to hassles experienced

10. Senbeto, D. L. (2024). Travel in trouble: Examining travel resilience in pilgrimage tourism. Journal of Vacation

11. Tepelus, C. M., Cordoba, R. C. (2005), Recognition schemes in tourism—from ‘eco’ to sustainability, Journal of

12.Yang, C.C., Shen,C.C, Lin,Y.S., Lo, H. W., & Wu, J. Z. (2021). Sustainable Sports Tourism Performance

13.Yeh, C.C, Lin,C. S., & Huang, C. H. (2018). The total economic value of sport tourism in Belt and Road

S0 4.2024 = TAP CHi KHOA HOC VA DAO TAO THE DUC THE THAO

19



