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XAY DUNG THANG DO DANH GIA SUHAILONG
CUANGUOI THAMGIA TAP LUYEN TAI
CAULACBO VO THUAT THUOC TRUNG '!'AM
HUAN LUYEN VA THI DAU THE DUC THE THAO
THANH PHO HO CHI MINH

BUILDING A SCALE TO EVALUATE THE SATISFACTION OF PARTICIPANTS
PRACTICING AT THE MARTIAL ARTS CLUB OF HO CHIMINH CITY SPORTS CENTER

TOM TAT: Két qua nghién cuu da xay dung dugc thang do danh gia su hai long cua ngudi tham gia tap luyén

tai cau lac bo (CLB) Vo thuat thudc Trung tam Huan luyén va Thi ddu Thé duc Thé thao Thanh phé H6 Chi Minh
bao gdm cac ndi dung nhu sau: Nhém Su tin cay bao gdm 05 bién quan sat; Nhom Su dap ung bao gdbm 07 bién
quan sat; Nhom Nang luc phuc vu bao gom 06 bién quan sat; Nhém Su dong cam bao gom 04 bién quan sat va
Nhom Phuadng tién hu hinh bao gdm 13 bién quan sat. Nghién ctu cong da tim ra dudc thang do danh gia su hai
long chung cua ngudi tham gia tap luyén (Bién phu thudc) bao gom 03 bién quan sat dé tién hanh khao sat dinh
luong.

TU KHOA: Xay dung thang do, danh gié su hai long, ngusi tham gia tap luyén.

ABSTRACT: The research results have built a scale to evaluate the satisfaction of participants practicing at
the Martial Arts Club of the Ho Chi Minh City Sports Training and Competition Center including the following
contents: The Trust group includes 05 observed variables; The Responsiveness group includes 07 observed
variables; The Service Capacity group includes 06 observed variables; The Empathy group includes 4 observed
variables and the Tangible Media group includes 13 observed variables. The study also found a scale to evaluate
the overall satisfaction of exercise participants (Dependent Variable) including 03 observed variables to conduct

a quantitative survey.

KEYWORDS: Building a scale, evaluating the satisfaction, participants.
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1. DAT VAN DE

Trung tdm dao tao vin dong
vién Vo thuat thanh phé dugc
thanh lap ndm 2001 tryc thudc
S& Thé duc Thé thao. Pén nim
2013, dugc sdp nhép vao Trung
tim Hudn luyén va Thi ddu Thé
duc Thé thao Thanh phé Ho
Chi Minh véi tén goi la Cau lac
bo Vo thuit. Chiic nang, nhiém
vu ctia CLB V6 Thuét bao gom:
T8 chiic, quan ly cong tac dao
tao van dong vién vo thuét phu
hop véi sy phat trién cia nganh

Thé duc Thé thao thanh phg;
Thong qua hoat dong thé thao
tai Cau lac bo thudng xuyén
tuyén truyén gido duc nhim xiy
duyng va phét trién phong trao
v0 thuat thanh phdé; TS chic
cac hoat dong dich vu thé thao
c6 thu theo dung quy dinh caa
Nha nudc, gép phén tao nguon
thu bu dip chi phi hoat dong.
Chat lugng san phdm, dich vu
1a mot trong nhiing yéu t6 quan
trong tao nén sy hai long ctia
ngudi tham gia tip luyén. Viéc
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lam hai long ngudi tham gia tip
luyén da tré thanh mot van dé
quan trong dai vé6i bat ky doanh
nghiép va té chiic nao, tir d6
nang cao ning lyc canh tranh
ctia ho trong qua trinh hoat
dong. D€ danh gia khach quan
sy hai long cta ngudi tham gia
tap luyén can c6 hé théng thang
do mot cich khoa hoc, kha thi.
Do vy, viéc xay dung thang do
danh gia sy hai long cua ngudi
tham gia tdp luyén tai CLB Vo
thuét thudc Trung tim Hudn
luyén va Thi ddu Thé duc Thé
thao Thanh phé H6 Chi Minh
1a can thiét dugc thuc hién.
Phuong phap nghién ciu:
Trong qua trinh nghién ctu st
dung cac phuong phap nhu sau:
Phuong phap phén tich va téng

hop tai liéu, phuong phap diéu
tra bang phiéu, phuong phap
toan hoc théng ké

Khach thé nghién ctu:
Khach thé phong van: 100
nguoi tham gia tap luyén tai
CLB V6 thuét thudc Trung tim
Hudén luyén va Thi ddu Thé duc
Thé thao Thanh phé H6 Chi
Minh.

2. KET QUA NGHIEN CUU

2.1. N6i dung thang do danh gia
su hai long cva nguci tham gia
tap luyén

Tt két qua téng hop nhiing
van dé co lién quan dén ndi
dung nghién ctiu trong cic cong
trinh nghién ctu 6 trong va
ngoai nudc, tac gia da lya chon

BANG 1: NOI DUNG THANG PO DANH GIA SU HAI LONG CUA NGUGI THAM GIA TAP LUYEN

dugc cdc yéu t6 thanh phan
cua thang do danh gia sy hai
long ctia ngudi tham gia tap tap
luyén tai CLB Vo thuat thudc
Trung tdm Huén luyén va Thi
ddu Thé duc Thé thao Thanh
phé Ho Chi Minh bao gom
cac ndi dung dugc trinh bay tai
bang 1.

2.2.Két qua kiém dinh dé tin
cay cva thang do

Téc gia st dung phuong phép
kiém dinh d¢ tin ciy caa thang
do bang phuong phép phan tich
hé s6 Cronbach’s Alpha va phan
tich nhan t6 EFA. Phiéu khao
sat du thdo dugc gui dén dé
phong van thit 100 ngudi tham
gia tap luyén tai CLB. Két qua
kiém dinh d¢ tin cdy cta thang

1 CLB hua lam diéu gi do vao thai gian nao do thi CLB sé lam STCI
Khi ngudi tham gia tap luyén gap tré ngai, CLB chung td méi quan tam thuc su muon

2 R STC2

o giai quyét tré ngai do

3 SRl CLB thuc hién dich vu dung ngay tu lan dau tién STC3

4 CLB cung cép dich vu dung nhu nhing gi da gidi thiéu, cam két STC4

5 CLB tao cho ngudi tham gia tap luyén cam thay an toan khi st dung cac dich vy tai CLB STCS

6 Nhan Nhan vién CLB cho ban biét khi nao thuyc hién dich vy cta CLB SbUI

7 Gia ca cac dich vu cua CLB tudng Uing véi gia tri ca nd mang lai cho ngudi tap luyén Sbu2

8 Nhan vién cua CLB tu van cac dich vu phu hgp cho ngudi tap luyén SbuU3

9 Su dap ung Nhan vién cua CLB ludn giai dap nhanh chong thac mac cua ngudi tap luyén SbU4

10 Nhan vién cua CLB hudng dan, phuc vy ngudi tap luyén tan tinh, chu dao Sbu5

1 Viéc lién lac vai CLB thi dé dang, nhanh chong Sbue

12 Cac dich vu ca CLB dudc cung cap day du, nhanh chéng cho ngudi tham gia tap luyén Sbu7
D6i ngd huan luyén vién co kién thc, trinh do chuyén mén dap Ung cho cac hoat dong

13 A NLPVI
chuyén mon tai CLB.
D0i ngd huan luyén vién co cac ky nang giang day, thai do Ung xU phu hdp véi ngudi

14 a N NLPV2
tham gia tap luyén.

15 Nang lyc phucvy | Nhan vién CLB giao tiép vdi ngudi tham gia tap luyén niém nd va than thién NLPV3
Doi ngt huan luyén vién, nhan vién cua CLB ludn ton trong va lang nghe y kién cua

16 » s \ NLPV4
nguai tham gia tap luyén

17 Cac hoat dong tai CLB dudc té chuc khoa hoc, phu hap NLPV5

18 Cac loai hinh dich vu cUa CLB da dang dap Uing yéu cau cUa ngudi tham gia tap luyén. NLPV6
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19 Doi ngq huAén luygan vién, nhan vién cta CLB chu y va quan tdm dén nhu cau cla ngudi <HC]
tham gia tap luyén
20 Sy dong cam CLB c6 nhiéu chudng trinh cham séc ngudi tham gia tap luyén SbC2
21 CLB ludn hudng dén sy an toan vé thé chat, tinh than cho ngudi tham gia tap luyén SPC3
22 Thai gian tap luyén tai CLB thuan tién v6i ngudi tham gia tap luyén SbC4
23 CLB co6 trang thiét bi tap luyén rat hién dai PTHH1
24 Dung cu tap luyén cta CLB su dung an toan va dap Ung dudc yéu cau PTHH2
25 Dién tich phong tap, khu vuc tap luyén rong rai PTHH31
26 Vé sinh chung sach sé PTHH4
27 Dich vu gid xe an toan PTHH5
28 Nha vé sinh sach sé PTHH6
29 Phuonlﬁ;f nhou Bang hudng dan cac khu tap luyén ré rang PTHH7
30 Do thong thoang cua phong tap, khu vuc tap luyén thoang mat PTHH8
31 Hé théng &m thanh, anh sang tot PTHH9
32 Da6i ngd huan luyén vién, nhan vién cua CLB cé trang phuc gon gang, lich sy PTHH10
33 Gia ca cac khoa tap luyén tai CLB phu hdp véi ngudi tap luyén PTHH1
34 Chi phi gui xe, an uéng phu hdp véi ngudi tap luyén PTHH12
35 So vdi cac dia diém tap luyén khac chi phi ¢ CLB phu hdp véi ngudi tap luyén PTHHI3
36 Anh/chi hai long véi chat lugng cung Gng dich vu TDTT cua CLB HL1
37 Su hailong Anh/chi sé gidi thieu CLB cho nhiing ngudi khac dén tap luyén HL2
38 Trong thai gian tdi, Anh/chi van tiép tuc su dung dich vy TDTT cua CLB HL3

do bao gém cdc ndi dung nhu
sau:

2.2.1. Két qud phan tich d tin

cdy ciia thang do bing hé s tin
cdy Cronbach’s Alpha

Qua két qua kiém dinh
Cronbach alphalan 1 cho thdy
cac yéu té déu dat yéu cau vé
do tin cay (Hé s6 Cronbach
alpha t6ng déu 16n hon
0.6; hé s6 tuong quan bién
tong (Corrected Item Total
Correction) déulén hon 0.3),
xdc dinh cdc bién quan sat déu
dam béo d¢ tin ciy dé tién hanh
cac budc nghién ctiu tiép theo.
2.2.2. Két qud phan tich nhdn t6
khim phd EFA.

“»*Két qua phan tich nhéan té
kham pha EFA cdc bién quan
sat doc lap

Thong qua két qua khao sat
va kiém dinh Cronbach’s Alpha,

tién hanh phén tich nhén t§
kham pha EFA thang do ddnh
gia sy hai long cua nguoi tham
gia tap luyén tai CLB. Két qua
kiém dinh KMO va Bartlett’s
test tai bang 3 cho thdy chi s6
KMO =0.789 (> 0.5), véi miic
y nghia Sig. = 0.000 (< 0.01)
diéu nay cho biét cic bién quan
sat c6 tuong quan trén pham
vi téng thé, bo diliéu phu hop
cho phén tich nhén té.

Két qua phén tich cho théy:
c6 35 bién quan sat chia thanh
5 nhém nhan t6. Gid tri téng
phuong sai trich 1a 75.075 %>50%
dat yéu cau. Khi d6 c6 thé két ludn
rang S nhém nhan t6 nay c6 thé
gidi thich dugc 75.075 % su bién
thién caa di liéu.

Tirkét qua 6 bang 4 cho
thdy: Phuong phép trich yéu t6
Principal Component Analysis

vGi phép xoay Varimax dugc st
dung cho phén tich nhén t6 d6i
v6i 35 bién quan sat. Ca 35 bién
déu c6 trong s6 16n hon 0,5 cho
thdy tdt ca cic bién déu dat tiéu
chudn trong viéc phén tich va
danh gia ditliéu caa nghién ciu.

Tt két qua cho thdy thanh
phén cic nhan t6 khong c6 sy
x40 tron so v4i thanh phan du
kién ban dau, nén tac gia gitt
nguyén tén cic nhém. Qua céc
budc phan tich da tim ra dugc
do danh gia sy hai long caa
ngudi tham gia tp luyén tai
CLB V6 thuét thudc Trung tim
Hudn luyén va Thi d4u Thé duc
Thé thao Thanh phé H6 Chi
Minh bao gém:

- Nhém Su tin cdy bao gom
5 bién quan sat: CLB htia lam
diéu gi d6 vao thoi gian nao do
thi CLB sé lam (STC1), Khi
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BANG 2: KET QUA PHAN TiCH HE SO TIN CAY CRONBACH’S ALPHA CAC BIEN QUAN SAT TRONG TUNG NHOM (n=100)
NHOM DANH GIA BIEN QUAN SAT “4%:2?:2" r:IEEUsIgJ‘A“I-:II%
: STl 305 Bad
p— pun 368 845
Sytncay STC3 352 848
STC4 347 843
STCS 318 Bl
SpuI 402 842
SBU2 419 841
SBU3 370 845
Sy dap ung SBU4 341 843
SBUS 360 843
SPUG 336 843
5 SBu7 326 844
e NLPVI 356 843
Nang luc phuc vy e = o
NLPV4 438 Bl
e NLPV5 434 B4l
]8 NLPV6 358 843
- SBCT 307 Bas
- 02 310 Bk
Su dﬁng cam
. SBC3 377 845
—— <bea 340 843
o PTHHI 333 843
v STHL 368 843
— PTHH3 408 842
e = 303 844
PTHHS 340 843
PTHH6 387 Bhd4
29 Phudng tien hiu hinh PTHH7 332 843
e STHHE 388 842
— STHHG 446 840
p— STHHIO 461 840
STHHI 285 845
PTHH12 303 848
35 PTHHI3 213 846
- HLT 366 847
— s hatlong L 383 847
T HL3 320 846
(Nguon: Két qua phan tich s6 ligu khdo sdt)
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BANG 3: KET QUA KIEM BINH KMO VA KIEM BINH BARTLETT'S CAC BIEN QUAN SAT BOC LAP

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 789
Approx. Chi-Square 4273127

Bartlett's Test of Sphericity df 780
Sig. .000

(Nguon: Két qua phan tich s6 ligu khdo sdt)

BANG 4: KET QUA MA TRAN XOAY NHAN TG CUA PHAN TiCH NHAN TO EFA CAC BIEN QUAN SAT DOC LAP

> NHOMNHAN TG
T BIEN QUAN SAT
2 3 4 5

1 STCI 866

2 STC2 864

3 STC3 862

4 STC4 861

5 STCS 860

6 Sall] 830

7 SPU2 832

8 SPU3 833

9 SPU4 834

10 SPUS 832

1 SPU6 836

12 Saly 831

13 NLPVI 791

14 NLPV2 792

15 NLPV3 796

16 NLPV4 790

7 NLPV5 799

18 NLPV6 795

19 SBC 759

20 SbC2 756

21 SBC3 752

22 SBC4 750

23 PTHHI 690
24 PTHH2 694
25 PTHH3 699
26 PTHH4 693
27 PTHH5 694
28 PTHH6 698
29 PTHH7 686
30 PTHHS 676
3l PTHH9 677
32 PTHHIO 671
33 PTHHII 667
34 PTHHI2 665
35 PTHHI3 660

(Ngudn: Két qud phdn tich sé liéu khdo sdt)
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ngudi tham gia tip luyén gap tré
ngai, CLB chiing t6 mdi quan
tam thuc sy mudn giai quyét tré
ngai d6 (STC2), CLB thuc hién
dich vu ding ngay tir1an du tién
(STC3), CLB cung cép dich vu
dung nhu nhiing gi da gidi thiéu,
cam két (STC4), CLB tao cho
ngudi tham gia tip luyén cam
thdy an toan khi stt dung cac dich
vu tai CLB (STCS).

- Nhém Su dap ting bao gém
07 bién quan sat: Nhéan vién
CLB cho ban biét khi nao thuc
hién dich vy caa CLB (SDU1),
Gid ca cic dich vu caa CLB
tuong Ung vai gid tri ciia no
mang lai cho ngui tap luyén
(SbU2), Nhan vién ctia CLB
tu vdn cac dich vu phu hop
cho ngusi tap luyén (SDU3),
Nhan vién ctia CLB luén giai
dap nhanh chéng thic mic caa
ngudi tip luyén (SDU4), Nhan
vién ctia CLB huéng dan, phuc
vu ngudi tdp luyén tin tinh, chu
dio  (SDUS),Viéc lién lac véi
CLB thi dé dang, nhanh chéng
(SbU6), Céc dich vy ctia CLB
dugc cung cdp day du, nhanh
chéng cho nguoi tham gia tap
luyén (SDU7).

- Nhém Nang luc phuc vu
bao géom 06 bién quan sat: Doi
ngt hudn luyén vién c6 kién
thic, trinh d6 chuyén moén dap
tng cho cac hoat dong chuyén
mén tai CLB (NLPV1), Doi
ngt hudn luyén vién c6 cac ky
nang giang day, thai d¢ ung xu
pht hop véi ngudi tham gia tap
luyén (NLPV2), Nhan vién
CLB giao tiép véi ngudi tham
gia tap luyén niém nd va than
thién (NLPV3), Doi ngit huin
luyén vién, nhin vién cta CLB
luén ton trong va lang nghe y

kién cua ngudi tham gia tép
luyén (NLPV4), Céc hoat dong
tai CLB dugc t6 chic khoa hoc,
pht hgp (NLPVS), C4c loai
hinh dich vy ctia CLB da dang
dap tng yéu cau cua ngudi tham
gia tap luyén (NLPV6).

- Nhém Su dong cam bao
gom 04 bién quan sat: Ddinga
hudn luyén vién, nhén vién cta
CLB chu y va quan tim dén
nhu cdu ctia nguoi tham gia tép
luyén (SDC1), CLB c6 nhiéu
chuong trinh cham séc nguoi
tham gia tap luyén (SDC2),
CLB lu6n huéng dén sy an toan
vé thé chit, tinh than cho nguoi
tham gia tap luyén (SDC3),
Thoi gian tap luyén tai CLB
thudn tién véi nguoi tham gia
tap luyén (SDC4).

- Nhém Phuong tién hatu hinh
bao gém 13 bién quan sat: CLB
c6 trang thiét bi tap luyén rét
hién dai (PTHH1), Dung cu
tap luyén caa CLB st dung an
toan va dap ting dugc yéu cau
(PTHH2), Dién tich phong
tap, khu vuc tap luyén rong rai
(PTHH3), Vé sinh chung sach
sé (PTHH4), Dich vu giit xe
an toan (PTHHS), Nha vé sinh
sach sé (PTHH6), Bang huéng
dan cac khu tép luyén r6 rang
(PTHH?7), D6 thong thoang
ctia phong tap, khu vuc tip
luyén thodng mat

(PTHHS), Hé théng 4m
thanh, 4nh sing t6t (PTHHY),
D oéi ngt hudn luyén vién, nhan
vién cta CLB c6 trang phuc gon
gang, lich sy (PTHH10), Gi&
ca cac khoa tép luyén tai CLB
phu hop véi ngudi tap luyén
(PTHH11), Chi phi gti xe, an
uong pht hop véi ngusi tap
luyén (PTHH12), So véi cac

dia diém tip luyén khdc chi phi
& CLB phu hop véi ngusi tap
luyén (PTHH13).

*»Két qua phan tich nhén té
kham phéa EFA cdc bién phu
thudc (Sy hailong)

Thang do Sy hai long gém
03 bién quan sat, sau khi dat
do tin cdy bang phén tich hé s6
Cronbach’s Alpha dugc dua vao
phan tich nhén t6 kham pha.

Két qua kiém dinh trong
bang S cho thdy: Hé s6 KMO
= 0,862, hé s6 nay da thoa man
diéu kién 0,5 < KMO < 1. Két
qua nay chi ra ring cac bién
quan sat trong tong thé c6 moéi
tuong quan véi nhau va phan
tich nh4n t6 EFA dugc chédp
nhén véi dit liéu nghién ctu.
Kiém dinh Bartlett’s
(Sig. = 0,000 < 0,005), phan
tich nhén t6 la phu hop.

Két qua phén tich tai
bang 6 cho théy gia tri
Eigenvalues = 3,106> 1 va téng
phuong sai trich v6i phuong
phdp rut trich va phép quay
phan tich nhén t6 da trich dugc
01 nhan t6 tir 03 bién quan
sat va voi phuong sai trich la
76,699% > 5S0% nén dat yéu
cau.

T két qué cho thdy thanh
phan cdc nhan t6 khong c6 su
x40 tron so v6i thanh phan du
kién ban ddu. Nén tac gia git
nguyén tén cic nhom. Qua
cdc budc phén tich da tim ra
dugc thang do dénh gid sy hai
long bao gom 03 bién quan sat:
Anh/chi hai long véi chat lugng
cung ting dich vu TDTT cua
CLB (HL1), Anh/chi sé gi6i
thiéu CLB cho nhiing ngudi
khéc dén tap luyén (HL2),
Trong thoi gian t6i, Anh/chi
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BANG 5. KIEM DINH KMO VA BARTLETT CAC BIEN PHU THUOC

Heé s6 KMO (Kaiser-Meyer-Olkin) 816
Gia tri chi binh phuang 54.751
Kiém dinh Bartlett cUa thang do df 3
Sig. — mUc y nghia quan sat ,000
(Nguodn: Két qua phan tich s6 ligu khdo sdt)
BANG 6. KET QUA PHAN TiCH MA TRAN XOAY NHAN TG CAC BIEN PHU THUOC
1 HL1 107
2 HL2 N
3 HL3 709

(Nguodn: Két qua phan tich s6 ligu khdo sdt)

van tiép tuc stt dung dich vu
TDTT ctia CLB (HL3).

3.KETLUAN

Két qua nghién ctu da xay
dung dugc thang do dénh gid sy
hailong cta ngudi tham gia tap
luyén tai CLB V6 thuit thudc
Trung tdm Hudn luyén va Thi
ddu Thé duc Thé thao Thanh
phé Ho Chi Minh bao gém cac
ndi dung nhu sau: Nhém Sy tin
cay bao gom 0S bién quan sat;

Nhém Su dép ting bao gom 07
bién quan sat; Nhoém Nang luc
phuc vu bao gém 06 bién quan
sat; Nhom Sy déng cam bao
gom 04 bién quan sit va Nhom
Phuong tién hitu hinh bao gém
13 bién quan sat.

Nghién ctiu cing da tim ra
dugc thang do danh gia sy hai
long chung cta nguoi tham gia
tap luyén (Bién phy thudc) bao
gom 03 bién quan sat dé tién

hanh khao sit dinh lugng.

Dy la cidc co s khoa hoc
khach quan, giup cho cidc nha
quan ly danh gia lai qua trinh
hoat dong cua CLB thong qua
danh gia sy hai long cua ngudi
tham gia. Tt d6 tim ra cdc gidi
phap phu hop goép phan phat
trién hoat dong tai don vi dugc
tot hon trong tuong lai. ®

(Ngay toa soan nhan bai: 07/11/2023;
ngay phan bién ddnh gid: 27/11/2023;
ngay chdp nhan ding: 10/12/2023)
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