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DANH GIA MUC DO HAILONG CUA NGUOI THAM
GIA TAP LUYEN TAI CAU LACBO VO THUAT
THUOC TRUNG TAM HUAN LUYEN VA THI DAU
THE DUC THE THAO THANH PHO HO CHI MINH

EVALUATING THE LEVEL OF SATISFACTION OF PARTICIPANTS PRACTICING AT
THE MARTIAL ARTS CLUB O HO CHIMINH CITY SPORTS CENTER

TOM TAT: Qua phan tich cho thay muc do hai long ngudi tham gia tai Cau lac bd Vo thuat thudc Trung tam
Huan luyén va Thi dau Thé duc Thé thao Thanh phd H6 Chi Minh theo cac nhom danh gia chi dat gia tri trung
binh tu 3.3 dén 3.8 theo thang do Likert. Trong do: Nném “Phudng tién hdu hinh” dugc danh gia cao nhat (TB=
3.8), xép thu 2 la nhom “Su dong cam” (TB=3.7). Cac vi tri tiép theo lan lugt la nhom “Su dap ung” (TB=3,6),
nhom “Nang luc phuc vu” (TB=3,5) va nhém dugc danh gia thap nhat la “Su tin cay” (TB=3.3).

TU KHOA: Danh gia, muc do hai long, ngusi tham gia tap luyén, cau lac bo Vo thuat

ABSTRACT: Through analysis the level of satisfaction of participants at the Martial Arts Club of Ho Chi Minh
City Sports center according to evaluation groups only reaches an average value of 3.3 to 3.3. 3.8 according to the
Likert scale. Among them: The "Tangible" group is rated highest (Mean=3.8), ranked second is the "Empathy"
group (Mean=3.7). The next positions are respectively the "Responsiveness" group (Mean = 3.6), the "Service
Capacity" group (Mean = 3.5) and the lowest rated group is "Reliability" (Mean=3.3).

KEYWORDS: Evaluating, the level of satisfaction, participant, martial arts club.
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1.DAT VAN BE

Chat lugng san phdm, dich
vu la mot trong nhiing yéu té
quan trong tao nén sy hai long
ctia nguoi tham gia tap luyén.
Viéc lam hai long nguoi tham
gia tap luyén da tré thanh mot
vin dé quan trong d6i véi bat
ky doanh nghiép va t6 chiic nao,
tir d6 ning cao ning luc canh
tranh ctia ho trong qud trinh
hoat dong. Do d6, Caulac bo
(CLB) Vo thuat thuéc Trung
tim Hudn luyén va Thi d4du Thé
duc Thé thao Thanh phs Ho
Chi Minh cing khong thé nim
ngoai quy luit canh tranh do.
Trong xu thé phit trién hién nay

thi nhu cau tham gia tip luyén
thé duc thé thao ctia ngusi dan
tai dia phuong ngay cang cao.
Do d6, dé dap uing nhu ciu

tap luyén cua nguoi dén tai dia
phuong thi ngoai viéc quan tim
dén cic yéu t6 bén trong don

vi ctia minh (d¢i ng@ nhén sy,
0 s3 vt chit,...) thi cac don vi
hoat dong thé duc thé thao cin
6 cac danh gia khach quan vé
nhting gi minh da cung cdp, thay
vi chi quan tdm dén cac yéu t6
s6 lugng, tiéu chi ky thuat. Pac
biét, can thiét phai nim bt
dugc sy hai long, tim hiéu cac
yéu t6 anh hudng dén sy hai
long ctia ngudi tham gia (khach
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hang) trong qu4 trinh tap luyén
ttr d6 tim ra cdc gidi phap c6
tinh chién lugc cho qud trinh
thuc hién muc tiéu va phat trién
bén viing ctia don vi. Céc chi s6
do luong, danh gia cac yéu to
anh huéng dén sy hai long cua
nguoi tham gia sé la thudc do dé
phan anh dugc nhiing ky vong,
mong mudn ctia ho d6i véi
nhting san phdm/dich vy ma
don vi cung cép.

Xudt phét tur van dé thuc tién
néu trén viéc tién hanh “Danh
gia sy hai long ca nguoi tham
gia tap luyén tai Caulac bo Vo
thuét thudc Trung tim Huén
luyén va Thi d4du Thé duc Thé
thao Thanh phé H6 Chi Minh”
1a can thiét dugc thuc hién. Két
qua ctia nghién ctu nay sé la co
s khoa hoc khach quan gop
phén ning cao chit lugng hoat
dong cho don vi dugc t6t hon
trong tuong lai.

Phuong phap nghién ciu:
Nghién ctiu stt dung phuong
phép phan tich va téng hop tai
liéu, phuong phap diéu tra bang
phiéu, phuong phép diéu traxa
hoi hoc va phuong phép todn
hoc thong ké.

Khich thé nghién ctu: 300
nguoi tham gia tip luyén tai
CLB.

2.KET QUA NGHIEN CUU

2.1. Thong tin nhan khau hoc
cUa nguci tham gia khao sat
2.1.1. Gidi tinh

Qua thong ké tai biéu d6 1
cho thdy da s6 ngudi tham gia
khao sat 1a nam gidi véi 167
ngudi (chiém 55,7%), chi c6
133 nguoi tham gia khao satla
nit gisi (chiém 44,3 %).

 Nam ONi®

BIEU DO 1: THONG KE GIGI TINH CUA NGUGI THAM GIA KHAO SAT
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BIEU PO 3: THONG KE TRINH DO HOC VAN CUA NGUGI THAM GIA KHAO SAT

2.1.2. Dé tudi

Da s6 nhiing ngusi tham gia
nghién ctru c6 do tudi tir 18 dén
25 tudi véi 96 ngusi (chiém
32,0 %), tiep dén 1a dé tudi tir
26 dén 30 tudi véi 66 ngudi
(chiém 22,0 %), d6 tudi tir 31
dén 35 tudi véi S8 ngudi (chiém

19,3 %), dudi 18 tudi cé 56
ngudi (chiém 18,7%) va cudi
cting la nhém trén 35 tudi chi
6 24 ngudi (chiém 8,0%).
2.1.3. Trinh dé hoc vin

Két qua phan tich cho thdy
s6 ngudi co trinh d6¢ “TCCN/
Cb/DPH” chiém s6 lugng cao
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BIEU DO 4: THONG KE NGHE NGHIEP CUA NGUGI THAM GIA KHAO SAT
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BIEU DO 5: THONG KE THU NHAP HANG THANG CUA NGUGI THAM GIA KHAO SAT
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BIEU DO 6: THONG KE MON THE DUC THE THAO DANG TAP LUYEN TAI CAU LAC BO CUA

NGUGI THAM GIA KHAO SAT

nhdt v6i 156 ngudi (chiém
52,0 %). S6 ngudi tham gia
tap luyén c6 trinh 46 “THPT”
xép thu 2 véi 68 ngudi (chiém
22,7%), tiép theo 1a nhém
“Duéi THPT” véi 56 ngudi
(chiém 18,7%) va cuéi cling
1a nguoi tham gia tap luyén
¢6 trinh do6 “Sau DH” vé6i 20
ngudi (chiém 6,7%).
2.1.4. Nghé nghiép

Trong téng s6 300 ngudi tham
gia khao sat c6 06 nhém nganh
nghé khac nhau. Trong 46,

nhém lam “Hoc sinh/Sinh vién”

chiém s6 lugng cao nhit véi
124 ngudi (chiém 41,3 %), thip
nhét 1a nhém dang lam “Doanh
nhan” chi c6 6 ngudi (chiém
2.0%).
2.1.5. Thu nhdp hang thdng

Qua khdo séit cho thdy, nhom
c6 thu nhép tir S dén duéi 10
triéu VND chiém s6 lugng
cao nhit véi 100 ngudi (chiém
33,3%), thap nhit 1a nhém co
thu nhép trén 20 triéu VND chi
6 20 ngudi (chiém 6,7%).

2.2. Thuc trang tap luyén tai
cau lac b cua ngudi tham gia
khao sat
2.2.1. Thyc trang vé moén thé thao
tap luyén tai cdu lac bo

Qua két qua phén tich cho
thdy da s6 ngudi tham gia khio
sat tham gia tap luyén mon “Vo
cd truyén” v6i 88 ngudi (chiém
29,3 %). Xép thi hai 1a nhém
tap luyén mon “Karatedo”
v6i 80 ngudi (chiém 26,7%),
cdc vi tri tiép theo lan luot 1a
mon “Kickboxing véi 66 nguoi
(chiém 22,0%), “Muay” véi
36 ngudi (chiém 12,0%) va
thdp nhdt la nhom tap luyén
mon “Wushu” chi ¢6 30 nguoi
(chiém 10%).
2.2.2. Thyc trang vé thoi gian
tham gia tdp luyén

Qua két qua phén tich cho
thdy da s6 ngudi tham gia khao
sat tap luyén “Tw 6 dén dudi 12
théng” v6i 119 ngudi (chiém
39,7%). Xép tht 2 1a nhém tap
luyén “trén 12 thang” v6i 103
ngudi (chiém 34,3 %), tiép theo
la nhém tham gia tap luyén
“tir 3 dén dudi 6 thang” véi 56
ngudi (chiém 18,7%), va thép
nhit [a nhém tham gia “duéi 3
théng” chi c6 22 ngudi (chiém
7,3%).
2.2.3. Thyc trang vé miic do tham
gia tap luyén

Trong tudn, nguoi tham gia
tap luyén nhiéu nhét la “tir 2-3
ldn/tudn” v6i 130 ngudi (chiém
43,3%), xép th 2 1a “tir4 - §
ldn/tudn” véi 89 ngudi (chiém
29,7%). Xép vi tri thtt 3 1a tham
gia tap luyén “1 lan/tudn” véi
56 ngudi(chiém 18,7 %) va thip
nhit la tham gia tap luyén “Trén
5 1an/tudn” chi c6 25 ngudi
(chiém 8,3%).
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2.2.4. Thuc trang vé thoi diém 45.0 e
trong ngay tham gia tdp luyén A TG T

Thoi diém trong ngay dugc :Zz SR gancece I
ngudi tham gia lya chon dé tap 55 ficie S
luyén nhiéu nhit la vao “buédi YL I | S oLl W oo -
t6i” v6i 220 ngudi (chiém 15,0 {———————————f P i —
73,3%), tiép theo 12 “budising” 100
v6i 45 ngudi (chiém 15%). Thoi >0 | s 5 S p— S
diém dugc chon lya it nhat 1a o DuGi 3 thing  Tir3 Gindudi 6 thing Tir 6 duéi 12 thing  Trén 12 thing
“budi chiéu” chi c6 35 nguai e . A . - R
(chiém 11,7%). ::il:( :: (7): ;I'AI-ITONG KE THOI GIAN THAM GIA TAP LUYEN TAI CAU LAC BO CUA NGUOI THAM
2.2.5. Thoi gian tham gia moét lan
(budi) tap luyén

g g ] 50.0

Két qua thongké cho thdy, mot |

lan (buéi) tap luyén cua ngudi 400

tham gia trong khoang thoi gian 35.0
“tir 90 phut dén dugi 120 phut”la 300

nhiéu nhét véi 106 ngudi (chiém  >>°
35,3%). Xép thit 212 “tr60 phat .,
dén dusi 90 phut” véi 88 ngusi 01 83
(chiém 29,3%), tiép theo 1a “tur 5.0 gl i 55—
120 phut tré 1én” vé6i 58 nguoi 0.0 e T P N e ———

f u 2-3 / T 4-5 lan/tuan Trén 5 lan/tuan

(chiém 19,3%) va chi c6 48 ngusi
(chiém 16,0%) tap “dudi 60 phtit”  BIEUDG 8: THGNG KE VE MUC DO THAM GIA TAP LUYEN TAI CAU LAC BO CUA NGUGI

khi tham gia tap luyén. THAM GIA KHAO SAT

2.2.6. Thuyc trang vé chi phi cho

moi ldn tham gia tdp luyén 80 =
Theo két qua phan tich tai 70

bang 3.7 cho thdy chi phi TB 60

cho méi lan tham gia tip luyén 50

tai CLB V6 thuat thudc Trung 40
tam Hudn luyén va Thi ddu Thé 3¢

duc Thé thao Thanh phé Ho & b
Chi Minh cta nguéi tham gia 10 L B e
khao satla 125.111 VND Bui sing Busi chidu Budi téi

2.2.7. Thyc trang vé nguoi tham
gia tdp luyén cung véi nguoi tham
gia khdo sdt

Tt két qua thong ké cho thay

BIEU DO 9: THONG KE VE THOI DIEM TRONG NGAY THAM GIA TAP LUYEN TAI CAU LAC BO
CUA NGUGI THAM GIA KHAO SAT

<4 A A A B » Iyt 40'0

da s6“Tap luyén mot minh” véi 222
124 ngudi (chiém 41,3%), xép 500
200

thi 2 1a “Tap luyén vé6i ban be”
v6i 98 ngudi (chiém 32,7%). Vi~ *%°

tri tiép theo la “Tap cung don 2L S B B S
p Thec P € gd & Dwoi 60 phit  Tir 60 phit dén  Tir 90 phit dén  Tir 120 phit trér Ién
nghiép” v6i 58 ngudi (chiém dwéi 90 phiit duéi 120 phit
0, by e e A« A - . . . . . . . - . R R
19,3%) va thdp nhat la “Tap BIEU DG 10: THONG KE VE THOI GIAN THAM GIA MOT LAN (BUGI) TAP LUYEN TAI CAU LAC

Iuyén Cﬁng ng]j(‘)’i thin s gia dinh” BOCUANGUGI THAM GIA KHAO SAT
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BANG 1: KET QUA THONG KE CHI PHi CHO MOI LAN THAM GIA TAP LUYEN
TAICAULAC BO CUA NGUGI THAM GIA KHAO SAT
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BIEU D0 12: THONG KE MUC DO HAI LONG CUA NGUGI THAM GIA TAP LUYEN THEO CAC
NHOM DANH GIA

BANG 2: KET QUA THONG KE GIA TRI TRUNG BiNH CAC BIEN QUAN SAT TRONG NHOM SU
HAILONG (n=300)

Anh/chi hai long véi chat lugng cung Uing dich vu

] TDTT cva CLB (HLT1) = =S

5 AAnh/chAi Sé gidi thiéu CLB cho nhing ngudi khac dén 5 1154
tap luyén (HL2)

3 Trong thdi gian t6i, Anh/chi van tiép tuc st dung 3] 1004

dich vy TDTT cva CLB (HL3)
(Nguon: Két qua xit Iy so liéu)

chi c6 20 ngusi (chiém 6,7%). Qua nghién ctiu da xay dung
dugc thang do danh gid sy hai
long ctia nguoi tham gia tap
luyén tai CLB Vo6 thuét thudc
Trung tam Hudn luyén va Thi
dau Thé duc Thé thao Thanh
phé Ho Chi Minh bao gom cac
ndi dung nhu sau: Nhom Sy tin

2.3. Muc d6 hai long cua ngudi
tham gia tap luyén tai Cau lac
b6 V6 thuat thudc Trung tam
Huan luyén va Thi ddu Thé duc
Thé thao Thanh phé Hé Chi
Minh

cdy bao gom 05 bién quan sit;
Nhom Sy dap ting bao gom 07
bién quan sit; Nhoém Ning luc
phuc vu bao gém 06 bién quan
sat; Nhom Su d6ng cam bao
gom 04 bién quan sit, Nhom
Phuong tién hitu hinh bao gém
13 bién quan sat va thang do
danh gia sy hai long chung cta
ngudi tham gia tip luyén (Bién
phu thudc) bao gém 03 bién
quan sat dé tién hanh khao sat
dinh lugng.

Tt thang do da x4y dung,
nghién ctu tién hanh khao st
dé danh gia muc d6 hailong
ctia ngudi tham gia tap luyén tai
CLB.

2.3.1. Miic d¢ hai long ciia nguoi
tham gia tdp luyén theo cdc nhém
ddnh gid

Qua phan tich cho thdy mic
do hailong ngudi tham gia theo
cac nhom danh gia chi dat gia
tri TB ctia 3 nhom chi dat ti
3.3 dén 3.8. Trong d6: Nhom
“Phuong tién htu hinh” dugc
dénh gi cao nhit (TB=3.8),
x€p tht 2 la nhom “Su dong
cam” (TB=3.7). C4c vi tri tiép
theo lan lugt 1a nhom “Su dap
ting” (TB=3,6), nhém “Ning
lyc phuc vy” (TB=3,5) va nhém
dugc danh gia thdp nhat1a “Su
tin cay” (TB=3.3).

2.2.2. Mifc d¢ hai long chung ciia
nguoi tham gia tdp luyén

Két qua cho thdy nguoi tham
gia chua hai long chung vé cic
hoat dong tai CLB. Gid trj trung
binh cdc bién quan sit chi dat
tt 2.5 dén 3.3. Trong d6, bién
quan sat dugc danh gid cao nhat
1a “Anh/chi hai long véi chit
lugng cung ting dich vu TDTT
ctia CLB (HL1)” (TB=3.27),
xép thi 2 la “Trong thai gian
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BANG 3: KET QUA PHAN TiCH TUGNG QUAN CAC NHOM BOC LAP VA NHOM SU HAILONG

Pearson Correlation 1 ,B64%* B14%* H81** 495+ ,638**
STC | Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 300 300 300 300 300 300
Pearson Correlation ,664** 1 ,239** D25%* ,360%* SR
SBU | Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 300 300 300 300 300 300
Pearson Correlation ,B14%* ,539** 1 LT2%* LT0%* L81**
NLPV | Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 300 300 300 300 300 300
Pearson Correlation ote] i ,D25%* LT2%* ] ,D83** D12%*
SBC | Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 300 300 300 300 300 300
Pearson Correlation 495%* ,360%* LT0** ,D83** 1 D37**
PTHH | Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 300 300 300 300 300 300
Pearson Correlation B75%* ,B19** ,D30%* D24%* 45TH* 1
HL Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 300 300 300 300 300 300

** Correlation is significant at the 0.01 level (2-tailed).

(Nguon: Két qua xit ly s6 liéu)

t6i, Anh/chi van tiép tuc su
dung dich vu TDTT cta CLB
(HL3)” (TB=3.15). Thp nhat
trong nhom nay la bién quan sat
“Anh/chi sé gi6i thiéu CLB cho
nhting ngudi khic dén tap luyén
(HL2)” (TB=2.45).
2.2.3. Ddnh gid miic d¢ tuong
quan giiia cdc nhém va nhom sy
hai long

Qua két qua phén tich bang 3
cho thdy tat ca cac hé s6 tuong

quan déu duong (R>0), miic
y nghia P<0.01. Diéu nay cho
thdy cac nhom Sy tin cdy, Sy
dap ung, Nang luc phuc vy, Su
dong cam, phuong tién hitu
hinh va nhém sy hai long c6
tuong quan tuyén tinh véi nhau
va c6 y nghia thong ké.

**Kiém dinh sy phu hgp cua
mo hinh (kiém dinh gia dinh
héi quy)

Bang tong két moé hinh cho

thay R2 hiéu chinh bing 0.805
c6 nghia la 80.5% su bién thién
ctia HL dugc gidi thich béi su
bién thién ctia 05 nhém nhéan
to STC, SbU, NLPV, SDC,
PTHH

Trong bang phén tich phuong
sai, cho thdy tri s6 F c6 mtcy
nghia véi Sig. = 0,000 < 0,05 c6
nghia m6 hinh héi quy tuyén
tinh dua ra la phu hop véi da
liéu thyc té thu thap dugc va

TAP CHi KHOA HOC VA PAO TAO THE DUC THE THAO = S0 6.2023




BANG 4: KET QUA PHAN TiCH TONG KET MO HINH

MO HINH

a. Bién doc lap (Hang s6), STC, SBU, NLPV, SBC, PTHH

b. Bién phu thudc: HL
(Nguon: Két qua xit Iy so li¢u)

BANG 5: KET QUA PHAN TiCH ANOVA

R2HIEU CHIiNH

SAISO UGC LUONG

HE SO DURBIN-WATSON

ANOVAa

MDY binthqugIdng Bafé%d(’ b?r:ﬁnp)ghtl;lgr:]g £ SE
H6i quy 17480 5 1896 18392 000°
] Phan du 55067 408 137
Tong 75467 413

a. Bién phu thuoc: HL

b.Bién doc lap: (Hang s6), STC, SBU, NLPV, SBC, PTHH

(Nguon: Két qua xit Iy so li¢u)

BANG 6: CAC HE SO CUA MO HINH HO1 QUY

o Hé s6 chua chudn hoa Hé sé chudn hoa ) Thong ké da cong tuyén
Mé hinh s t Sig. :
B Sai sé chuan Beta Dung sai VIF
Hang s6 ,290 204 778 438

STC ,280 ,079 ,083 3173 ,000 321 2,824

: SbU 219 ,060 ,205 3,076 ,001 427 2,153
NLPV ,064 ,043 ,260 2,613 ,009 522 1,695

SBbC ,070 034 ,072 2,679 ,000 526 1,539

PTHH ,051 01 ,030 1903 ,005 534 1413

a. Bién phu thuoc: HL

(Nguon: Két qud xit Iy so liéu)

cac bién dua vao déu c6 y nghia
trong thong ké véi mic y nghia
5% (do tin cay 95%).

**Kiém dinh da cong tuyén

Hé s6 phéng dai phuong sai
VIF dat gid tri 16n nhat 1a 2,824
(nho hon 10) cho thdy cac bién
doclap nay khong c6 quan hé
chit ché v6i nhau nén khong cé
hién tugng da cong tuyén xay
ra. Do d6, méi quan hé gitia cic

bién doc lap khong anh hudng

dang ké dén két qua giai thich
ctia mo hinh hoi quy

¢ Phuong trinh héi quy tuyén
tinh boi

Phuong trinh hoi quy chudn
hoéa c6 dang:

HL=0,083* STC + 0,205*
SbU +0,260* NLPV+ 0,072*
SbC+0,030* PTHH

Két qua phan tich hoi quy da
bién da xac dinh sy hai long cta
ngudi tham gia tap luyén chiu sy

tac dong boi 05 nhén t6 theo thit
tu nhu sau: nhém Ning luc phuc
vu (NLPV) ¢6 tic dong manh
nhiét (f =0,260), xép tha 2 1a
nhém Sy dép ting (SDU)
(B=0,205). Cac vi tri tiép theo
lan lugt]a nhém Su tin cdy
(STC) (B =0,083), nhém Sy
déng cam (SPC) (p=0,072) va
thdp nhdt la nhém Phuong tién
hétu hinh (PTHH) (f = 0,030).
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3.KETLUAN

Két qua phén tich cho thay
muc d¢ hai long ngudi tham gia
tai CLB V6 thuat thudc Trung
tdm Hudn luyén va Thi d4u
Thé dyc Thé thao Thanh phd
Ho6 Chi Minh theo cdc nhém
danh gia chi dat gia tri TB caa
3 nhém chi dat tir 3.3 dén 3.8.
Trong d6: Nhém “Phuong tién
hau hinh” dugc danh gid cao
nhit (TB=3.8), xép thi 2 1a

nhém “Sy déng cam” (TB=3.7).

Céc vi tri tiép theo lan lugt 1a
nhém “Sy dap ting” (TB=3,6),
nhém “Nang luc phuc vy”
(TB=3,5) va nhém dugc ddnh
gid thap nhatla “Su tin cay”
(TB=3.3).

Két qua phén tich héi quy da
bién da xac dinh sy hai long ctia
nguoi tham gia tap luyén chiu
su tdc dong boi 0S nhan t6 theo
thd ty gidm dan nhu sau: nhom

Ning lyc phuc vu (NLPV) c6
tac dong manh nhat, xép thu 2
13 nhém Sy dap tng (SDU), thu
31a nhém Sy tin cay (STC), thu
41a nhém Sy déng cam (SBC)
va thdp nhit la nhém Phuong
tién hitu hinh (PTHH). m

(Ngay toa soan nhan bai: 12/11/2023.
ngay phdn bién ddnh gid: 27/11/2023.
ngay chdp nhan ding: 11/12/2023)
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