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CAC YEU TO ANHHUONG DEN SU HAILONG

CUA KHACH HANG KHI THAM GIA TAP LUYEN
TAICAC CAULAC BO YOGA THUOC LIEN POAN
YOGA TiNH NINH THUAN

FACTORS AFFECTING CUSTOMER SATISFACTION WHEN PARTICIPATING IN

PRACTICE AT YOGA CLUBS BELONGING TO NINH THUAN YOGA FEDERATION

TOM TAT: Nghién ctiu nay nham tim ra cac yéu t6 anh huéng dén su hai long cua khach hang khi tham gia tap
luyén tai cac cau lac bo Yoga thuoc Lién doan Yoga tinh Ninh Thuan. Nghién clu dudc thuc hién thong qua khao
sat trén 500 khach hang. Két qua nghién ctu phat hién cé 05 yéu té anh hudng dén su hai long cua khach hang
bao gém: Phuang tién hdu hinh (BU) (B = 0,269) c6 anh huéng manh nhat. Xép thd 2 la Nang luc phuc vy (NL)
(B=0,250), xép vi trithu 3 la Do tin cay (TC) (B = 0,215), vi tri thu 4 Su dong cam (B = 0,2183) va cudi cung la Sy

dap ung (BU) (p = 0,085).

TU KHOA: Yéu t6, anh hueng, su hai long khach hang, cau lac bo.

ABSTRACT: This study aims to find out the factors that affect customer satisfaction when participating in
practicing at Yoga clubs of the Yoga Federation of Ninh Thuan province. The research was conducted through a
survey of over 500 customers. Research results found that there are 05 factors affecting customer satisfaction
including: Tangible means (p = 0.269) has the strongest influence. Ranked 2nd is Service Capacity (NL)

(B = 0.250), ranked 3rd is Reliability (TC) (B = 0.215), 4th is Empathy (g = 0.2183) and finally is Responsiveness

(8 =0.085).

KEYWORDS: Factors, influences, customer satisfaction, club.
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1.DAT VAN BE

Trén dia ban Thanh phé Ninh
Thudn ngoai cic co s TDTT
cua nha nuéc dau tu phuc vu
cho phit trién sy nghiép thé
thao, c6 thé thdy xuit hién ngay
cang nhiéu co sG phat trién rong
khap & hau hét cic dia phuong
trong thanh pho, c6 thé ké dén
céc cau lac bo (CLB), phong
tap, san tap, san tenis, san co
nhén tao, trung tdm dich vy thé
thao, tu vdn stic khoe, yoga, ...
Trong s6 d6 dang ké 1a s6 luong
CLB Yoga da dang phat trién

manh mé trong nhﬁng nam

qua da thu hat nhiéu nguoi

dén tham gia tap luyén dap tng
dugc nhu cdu ngay cang cao cta
ngudi tham gia tdp luyén theo
huéng thuong xuyén va chuyén
nghiép.

Chat lugng san phdm, dich vu
1a mot trong nhiing yéu t6 quan
trong tao nén sy hai long ctia
hoc vién. Viéc lam hai long hoc
vién da tré thanh mot van dé
quan trong doi véi bat ky don
vi, cau lac bo va t6 chic nao,
ttr d6 ning cao ning luc canh
tranh ctia ho trong qud trinh
hoat dong. Do d¢6, cac cau lac
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bo Yoga thu¢c Lién doan Yoga
tinh Ninh Thudn cang khong
thé ndm ngoai quy ludt canh
tranh d6. Trong xu thé phat
trién hién nay thi nhu cau tham
gia tap luyén TDTT ctia nguoi
dan tai dia phuong ngay cang
cao. Do d¢, dé dap ting nhu cau
tap luyén cua ngudi dan tai dia
phuong thi ngoai viéc quan tim
dén cac yéu té bén trong don
vi caia minh (d¢i ng@i nhan sy,
0 s3 vat chit,...) thi cac don

vi hoat dong TDTT can c6 cac
danh gid khach quan vé nhiing
gi minh da cung cdp, thay vi

chi quan tdm dén céc yéu t6 s6
lugng, tiéu chi ky thuét. Pac
biét, can thiét phai ndm bit
dugc sy hai long, tim hiéu cac
yéu té anh hudng dén sy hai
long ctia ngudi tham gia (khach
hang) trong qua trinh tp luyén
ttr d6 tim ra cac gidi phap c6
tinh chién lugc cho qud trinh
thuc hién muc tiéu va phat trién
bén viing ctia don vi. Cac chi s6
do luong, danh gid cac yéu to
anh huéng dén sy hailong cta
nguoi tham gia sé la thudc do dé
phan dnh dugc nhiing ky vong,
mong mudn ctia ho d6i véi
nhtng san phdm/dich vy ma
don vi cung cdp.

Nghién ctiu nay dugc thuc
hién nhdm tim ra cic yéu t&
anh huéng dén sy hai long ctia
khach hang khi tham gia tip
luyén tai cdc cau lac b Yoga
thu¢c Lién doan Yoga tinh Ninh
Thuin Két qua nghién ctiu nay
sé cung cdp cac co s& khoa hoc
khach quan, ddm béo d¢ tin cay
dé gép phan ning cao hiéu qua
cho cac caulac bo Yoga tinh
Ninh Thuin dugc t6t hon trong
tuong lai.

Su déng cam

Su hailong

ctia hoc vién

HINH 1: MO HiNH NGHIEN CUU DE XUAT

Phuong phap nghién ciu:

Nghién ctiu stt dung céc
phuong phép nhu sau: Phuong
phép nghién ctu tai liéu;
phuong phép diéu tra bing bang
hoi va phuong phap thong ké.

Khich thé nghién ciéu: S00
khach hang dang tham gia tap
luyén tai 21 ciu lac bo Yoga dang
hoat dong tai cic huyén, thanh
ph6 nhu: Huyén Ninh Phudc,
Thanh ph6é Phan Rang- Thap
Cham, huyén Ninh Hai, huyén
Ninh Son, huyén Thu4n Nam,
huyén Thuin Bic, huyén Bic Ai.

2.KET QUA NGHIEN CUU

2.1. M6 hinh va gia thuyét
nghién cuu
2.1.1 M6 hinh nghién citu sy hai
long

M0 hinh nghién cttu xac dinh
cc yéu t6 anh huéng dén su
hai long caa khach hang khi

tham gia tp luyén tai cic cau

lac b Yoga thudc Lién doan
Yoga tinh Ninh Thuan dugc x4y
dung dya trén khung ly thuyét
ctia cac tac gia da dugc cong bo
nhu: Kwame Ampofo-Boateng
(2011), José Alvarez Garcia va
cong su (2017), Nguyén Thi
Hién Thanh (2015), Pham
Thi Hién (2021), Nguyén Thi
Nhung (2022). Két qua mé
hinh nghién ctiu va cac bién
danh gid dé xudt bao gébm cic
ndi dung dugc trinh bay tai hinh
1 vabang 1.

Trong nghién ctiu nay, tac
gia st dung thang do dé khao
sat la thang do Likert S miic
dé (Hoan toan khéng déng y
- Khong dong y - Binh thudng —
Déngy - Hoan toan déng y).
2.1.2. Gid thuyét nghién ciiu

Tt m6 hinh nghién ctu, tic
gid dua ra cic gia thuyét nghién
cdu sau:

- H1: Su dép ting c6 quan hé
duong véi sy hai long
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BANG 1: NOI DUNG CAC BIEN QUAN SAT

Su dap ung
1 buUl Nhan vién CLB luén phuc vu ban chu dao ngay ca khi dong khach
2 bu2 Nhan vién trong CLB lun san sang giup dd ban
3 bu3 CLB thong bao kip thai cho ban khi cd sy thay déi vé hoat dong phuc vu
4 bu4 Gia ca cac dich vy cua CLB tudng ung véi gia tri cua nd mang lai cho ngudi tap luyén
5 bus Tho tuc dang ky tham gia CLB nhanh chéng va thuan tién
6 bue CLB nhanh chéng dap Ung nhu cau khi khach hang can
Do tin cay
1 TQ CLB thé hién su quan tam thoa dang nhing van dé hay su c6 ban gap phai
2 TC2 CLB cung cdp dich vu dung nhu nhing gi da gidi thiéu, cam két
3 TC3 Nhan vién CLB phuyc vu ban nhanh chong, kip thai.
4 TC4 CLB tao cho ngudi tham gia tap luyén cdm thay an toan khi st dung cac dich vy tai CLB
5 TC5 CLB thuc hién dich vu dung ngay tu lan dau tién
Nang luc phuc vu
! NLT DQi ngU_ huan luyén vién cé kién thuc, trinh do chuyén mén dap Ung cho cac hoat dong chuyén
mon tai CLB.
2 NL2 Nhan vién CLB tan tinh huéng dan ban
3 NL3 Cach phuc vy cba nhan vién CLB nay tao nén sy tin tuéng cho ban
4 NL4 Cac hoat dong tai CLB dudc t6 chuc khoa hoc, phu hgp, dap Gng yéu cau cua khach hang
Phuang tién hiu hinh
1 HHI Dich vu gUi xe cUa CLB thuan tién, dé dang
2 HH2 Khu vyc nha vé sinh cta CLB bo tri hdp ly, sach sé thoang mat
3 HH3 Dién tich phong tap, khu vuc tap luyén cua CLB rong rai
4 HH4 Dung cu tap luyén cua CLB st dung an toan va dap ing dudc yéu cau
5 HH5 Hé théng am thanh, anh sang cta CLB dap Ung dudc yéu cau
6 HH6 Da6i ngd huan luyén vién, nhan vién cta CLB cd trang phuc gon gang, lich su
Sudong cam
! e DAC)i ngUAhuén luyén vién, nhan vién cua CLB chu y va quan tam dén nhu cau cua ngudi tham gia
tap luyén
2 bC2 Nhan vién CLB bao gid cing to ra lich su nha nhan véi ban
3 bC3 Nhan vién trong CLB ludn hiéu dudc nhu cau cua ban
4 DC4 CLB luon hudng dén su an toan ve thé chat, tinh than cho ngudi tham gia tap luyén
Su hailong
1 HL1 Anh/chi hai long vai chat lugng cung ting dich vu tai CLB
2 HL2 Anh/ Chi sé tiép tuc su dung dich vy cia CLB
3 HL3 Anh/ Chi sé gidi thiéu dich vu cva CLB dén nhing ngudi khac
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BANG 2: KET QUAN PHAN TiCH HE SO TIN CAY CRONBACH’S ALPHA TONG HOP CUA

THANG DO (n=500)

Su dap Ung 0.46 0.860
bo tin cay 042 0.801
Nang luc phuc vy 0.47 0.754
Phuong tién hou hinh 0.74 0.801
Su déng cam 0.60 0.844
Sy hailong cta khéch hang 073 0.760

(Nguon: Két qua phan tich s ligu khdo sdt)

BANG 3: KET QUA KIEM BINH KMO VA KIEM BINH BARTLETT'S CAC NHOM NHAN T6 OC

LAP (n=500)
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,802
Bartlett's Test of Sphericity 9280,555 2015,443
428 220
,000 ,000

(Nguon: Két qua phan tich s6 ligu khdo sdt)

-H2: D¢ tin ciy c6 quan hé
duong véi su hai long

- H3: Nang luc phuc vu c6
quan hé duong véi su hai long

- H4: Phuong tién hiu hinh
quan hé duong véi su hai long

- HS: Su déng cam c6 quan hé
duong véi su hai long

2.2. Két qua danh gia do tin cay
cva thang do

Két qua phén tich tai bing
2 cho thdy, cdc nhan t6 déu
c6 hé s6 tin cdy Cronbach’s
Alpha cao, tir 0,76-0,86. Hé s6
Cronbach’s Alpha cua cic nhan
t6 nay déu 16n hon 0,6, hé s6
tuong quan bién téng ctia cic
bién trong thang do déu > 0,3
nén dat yéu cdu va du diéu kién
cho phan tich nhén t6 kham
phé (EFA).

2.3. Két qua phan tich nhan té
kham pha EFA.
2.3.1. Két qud phan tich EFA cdc
nhém nhan t6 doc lap

Trong nghién ctiu nay, cac
nhém nhén t6 doc lap bao gobm
Su dép tng, D¢ tin cdy, Ning
luc phuc vy, Phuong tién htu
hinh va Sy dong cam véi 25
bién quan sit. Két qua kiém
dinh KMO va Bartlett’s test tai
bang 3 cho thdy chi s6
KMO =0.802 (> 0.5), hé s6
nay da thoa man diéu kién

0.5 < KMO < 1. Két qué nay
chi ra rang cac bién quan sat
trong téng thé c6 méi tuong
quan véi nhau va phan tich
nhan t6 EFA dugc chdp nhan
v6i dit liéu nghién ctu.

Thuyc hién phén tich nhén t6
theo Principal components véi

phép xoay Varimax. Két qua tai
bang 4 cho thdy 25 bién quan
sat ban dau dugc nhém thanh
5 nhom. Gia trj téng phuong
sai trich = 75.070% > 50%: dat
yéu cau. Két qua cho thdy 06
nhan t6 nay gidi thich 75.070%
bién thién cta di liéu. Gid tri hé
s6 Eigenvalues ctia cic nhan t&
déu cao (>1), nhan t6 thi 05 c6
Eigenvalues thip nhatla 1.112> 1
Ti két qua ma trédn xoay nhin
t6 bang S cho ca 25 bién déu c6
hé s6 tai nhan t6 16n hon 0,5 va
khong c6 truong hop bién nao
cting lc tailén cd hai nhan t6 véi
hé s6 tdi gan nhau. Nén cac nhan
t6 dam bao dugc gia tri hoi tu
va phan biét khi phan tich EFA.
Ngoai ra khong cé suxdo tron
cac nhan t6, nghia la cau hoi cta
nhén t6 nay khong bi ndm lan
16n v6i cAu hoi cta nhan t6 kia.
Nén sau khi phéan tich nhén t6
thi cac nhan t6 doc lap nay dugc
giti nguyén, khong bi ting thém
hodc gidm di nhén t6. Tirkét qua
cho théy thanh phan cic nhan
t6 khong c6 su xdo tron so véi
thanh phan dy kién ban dau, nén
tac gid giti nguyén tén cac nhom.
2.3.2. Két quad phan tich nhdn to
cho bién phy thugc (su hai long)
Thang do Su hailong caa
khach hang gom 03 bién quan
sat, sau khi dat d¢ tin ciy bing
phén tich hé s6 Cronbach’s
Alpha dugc dua vao phan tich
nhén t6 kham pha. Két qua kiém
dinh KMO va Bartlett’s test tai
bang 6 cho thdy chi s6
KMO =0.702 (> 0.5), hé s6 nay
da théa man diéu kién
0.5 < KMO < 1. Két qua nay chi
rarang cac bién quan sat trong
téng thé c6 mai tuong quan véi
nhau va phén tich nhan t6 EFA
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BANG 4: KET QUA PHAN TiCH EIGENVALUES VA PHUONG SAI TRiCH CAC NHOM NHAN T6 DOC LAP (n=500)

TOTAL VARIANCE EXPLAINED

Initial Eigenvalues Bzt S“”.‘S of Squared Rotation Sums of Squared Loadings
Component R '
Total 0/9 of Cumulative Total 0/9 of Cumulative Total 0/9 of Cumulative
Variance % Variance % Variance %
1 2,651 8,032 52,657 2,651 8,032 52,657 4,642 14,067 29,214
2 2470 7484 60,141 2470 1484 60,141 4,156 12,593 41,807
3 1,861 5,639 65,780 1,861 5,639 65,780 3,833 1,615 53,422
4 1,293 3919 69,699 1,293 3919 69,699 3598 | 10,904 64,326
5 1,112 337 75,070 1112 337 75,070 2,886 8,744 75,070
6 973 2948 76,018
7 164 2,315 78,332
8 ,667 2,020 80,353
9 ,607 1,840 82,193
10 591 1,791 83,984
n ,550 1,667 85,651
12 520 1,577 87,228
13 ,501 1,517 88,745
14 427 1,294 90,039
15 394 1,195 91,234
16 371 1,124 92,358
17 ,360 1,091 93449
18 305 925 94,374
19 287 ,870 95,244
20 280 ,850 96,094
21 257 778 96,872
22 246 J47 97,619
23 193 ,586 98,205
24 183 554 98,758
25 150 454 99,212
26 124 377 99,589
27 ,062 188 99,777
28 ,040 122 99,899
29 ,017 ,052 99,950
30 0 ,033 99,983
31 ,004 0on 99,994
32 ,002 ,006 100,000

(Nguon: Két qua phan tich s6 ligu khdo sdt)
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BANG 5: KET QUA MA TRAN XOAY NHAN TG CAC NHOM NHAN T6 POC LAP (N=500)

bUI 907

bu2 905

bu3 896

bu4 ,895

bu5 856

bub ,826

TCl /88

TC2 184

TC3 785

TC4 182

TCS 770

csval

720

csvez

12

Csvas

1

CSVC4

,/09

CSv(5

700

bCl

/69

bC2

730

bC3

709

bC4

702

HH1

603

HH2

607

HH3

b14

HH4

B675

HH5

666

HH6

(Nguon: Két qua phan tich s6 ligu khdo sdt)

656

BANG 6: KET QUA KIEM BINH KMO VA KIEM BINH BARTLETT'S CHO BIEN PHU THUOC

(n=500)

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,102
Bartlett's Test of Sphericity Approx. Chi-Square 600,995
df 1
Sig. ,000

(Nguon: Két qua phan tich s6 ligu khdo sdt)

dugc chdp nhan véi di liéu
nghién ctiu.

Thyc hién phén tich nhan t6
theo Principal components véi
phép xoay Varimax. Két qua tai
bang 7 cho thdy 03 bién quan
sat ban dau dugc nhém thanh
1 nhom. Gia tri téng phuong
sai trich = 70.139% > 50%: dat
yéu cdu. Két qua cho thay 01
nhén t6 nay giai thich 70.139%
bién thién cua du liéu. Gia tri
hé s6 Eigenvalues ctia cic nhan
t6 déu cao (>1), nhan té c6
Eigenvalues 1a 3.106> 1.

Ti két qua ma trdn xoay nhan
t6 bang 8 cho thdy 03 bién déu
cO hé s6 tai nhan t6 16n hon
0,5.Nén cdc nhan t6 dam bao
dugc gia tri hoi tu va phan biét
khi phan tich EFA. Tirkét qua
cho théy thanh phan cic nhan
t6 khong c6 sy xdo tron so véi
thanh phéan du kién ban ddu, nén
tdc gia gitt nguyén tén cic nhom.

2.4.Két qua phan tich hoi quy

Cén cti vao mo hinh nghién
ctu ly thuyét, ta c6 phuong
trinh héi quy tuyén tinh boi
dién ta cdc nhan t6 anh hudng
dén sy hai long ctia hoc vién vé
chét lugng dich vu dao tao thac
si nhu sau:

HL = 0 + p1*DU + p2*TC+
B3*NL + p4*HH+ BS*PC

Céc bién doc lap trong
phuong trinh 1a : DU, TC, NL,
HH, bC

Bién phy thudc (HL): Sy hai
long cua khach hang

B, 1a h¢ s6 hoi quy rieng phan
(k=0,1,2,3,4,5)

+* Kiém dinh su phu hgp
cia mo hinh (kiém dinh gia
dinh héi quy)

Két qua phan tich tai bang 9
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BANG 7: KET QUA PHAN TiCH EIGENVALUES VA PHUONG SAI TRICH NHOM NHAN T6 PHU THUOC (n=500)

TOTAL VARIANCE EXPLAINED

Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total % of Variance Cumulative % Total % of Variance Cumulative %
1 306 70,139 70,139 3,06 70,139 70,139
2 ,399 9974 87613
3 284 7,088 94,701
4 212 5,299 100,000

(Nguon: Két qua phan tich s6 ligu khdo sdt)

12

cho théy: gia tri R2 hiéu chinh
bang 0.530, c6 nghiala 53.0 %
su bién thién caa bién HL dugc
giai thich béi sy bién thién ctia
0S bién doclap DU, TC, NL,
HH, bC.

Qua két qua tai bang 10 cho
thdy thdy tri s6 F c6 mic y nghia
véi Sig. = 0,000 < 0,05, két qua
nay c6 nghia la mo hinh héi quy
tuyén tinh dua ra la phu hop véi
da liéu thuc té thu thap dugc va
cac bién dua vao déu c6 y nghia
trong thong ké véi mic y nghia
5% (do tin cay 95%).

+* Kiém dinh da cong tuyén

Hé s6 phong dai phuong
sai VIF dat gid tri 16n nhit la
2,624 (nhé hon 10) cho thay
cac bién doc 1ap nay khong
c6 quan hé chit ché véi nhau
nén khong cé hién tugng da
cdng tuyén xay ra. Do d6, méi
quan hé gita cac bién doc lap
khong anh huéng dang ké dén
két qua giai thich ctia moé hinh
héi quy.

% Phuong trinh hoi quy
tuyén tinh béi

Phuong trinh hoi quy chuén
héa c6 dang:

HL=0,085*PU+ 0,215* TC

BANG 8: KET QUA MA TRAN XOAY NHAN TG NHOM NHAN T6 PHU THUOC (n=500)

BIEN QUAN SAT NHANTO
1 HLI 0718
2 HL2 0715
3 HL3 071

(Nguon: Két qua phan tich s6 liéu khdo sdt)

BANG 9: KET QUA PHAN TiCH TONG KET MO HiNH

1 /54a 569

a. Bién doc lap (Hang s6), bU, TC, NL, HH, BC
b. Bién phu thudc: HL

HE SO
DURBIN-
WATSON

SAISO
uéc
LUGNG

RZHIEU

CHIiNH

530 401 2,056

(Nguon: Két qua phan tich s6 ligu khdo sdt)

+0,250* NL + 0,269*HH+
0,183*PC

Két qué phan tich hoi quy
da bién da x4c dinh 05 nhan t6
anh huéng dén sy hai long cta
khach hang theo thi ty tif cao
nhit gidm dan dén thdp nhit
nhu sau: Phuong tién hétu hinh
(PU) (p =0,269) c6 anh hudng
manh nhét. Xép thi 2 [a Nang
Iye phuc vu (NL) (B = 0,250),

x€p vi tri thi 31a D¢ tin cdy
(TC) (B=0,215), vi tri thii 4 Sy
déng cam (B =0,2183) va cudi
cung la Sy d4p tng (PU)

(B =0,085). Qua phan tich cho
thdy cac bién doc lap tac dong
thudn chiéu véi sy hai long ctia
hoc vién. Két qua nay ciing
khidng dinh cic gia thuyét néu ra
trong m6 hinh nghién ctu (H1-
H6) dugc chdp nhan.
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BANG 10: KET QUA PHAN TiCH PHUONG SAI ANOVA*

3.KETLUAN
Két qua do ludng cho thiy co
e Téng binh | Bactudo ‘Trung ) . q, , & . Y
M6 hinh il (df) binh binh F Sig. 0S yéu anh huéng dén sy hai
phuang long ctia khach hang khi tham
Hoi quy 48,018 5 8,003 49,765 ,000b gia tép luyén tai cic CLB Yoga.
1 Phandu | 36,345 226 161 Trong d6, anh huéng manh
Tong 84,363 232 nhit 12 Phuong tién hiiu hinh
a.Biénphy thuoc: HL (PU) (B =0,269) c6 anh hudng
b.Bién doc lap: (Hang s6), bU, TC,NL, HH, BC manh nhat Xép thd 2 1a Néng
Nguodn: Két quad phan tich sé liéu khdo sdt i |
(Ng mar - ) I phuc vu (NL) (B =0,250),
BANG 11: KET QUA THONG KE CAC HE S6 CUA MO HINH HOI QUY x€p vi tri thd 3 1a D9 tin cdy
(TC) (B =0,215), vi tri thti 4
- Sy dong cam (f =0,2183) va
He s6 Cﬁg: chudn | s " Sig. TCE%H% 59 é’dna cudi cung la Su dép tng (BU)
M hinh hoa Ng tuy (B =10,085). Két qué cua nghién
g | Sas8 | g Dung | e cliu nay sé 1a co s¢ dé cic nha
chuan sal quén ly cac CLB Yoga x4y dung
lugng dich vu ctia don vi minh
BU | 292 | 079 | 085 | 367 | 000 | 381 | 2624 b i hop dép ting sy mong
1 TC | 229 | 070 | 215 | 3276 | 001 | 487 | 2053  4i ctia khach hang trohg thai
NL 074 ,053 ,250 1413 ,039 ,557 1,795 gian t6i. |
HH ,075 ,064 ,269 1,179 ,040 016 1939
BC 031 061 183 | 503 | 015 | 552 | 1813 (Ngay toa soan nhdn bai: 15/03/2024,

a. Bién phu thuoc: HL
(Nguon: Két qua phan tich s ligu khdo sdt)

ngay phdn bién ddnh gid: 28/03/2024,
ngay chdp nhan dang: 15/04/2024).
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