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SU HAILONG CUA VAN DONG VIEN BOI VOI CONG
TAC QUANLY CO SO VAT CHAT TAICAULACBQ VO
THUAT THUOC TRUNG TAM HUAN LUYEN VA THI
DAU THE DUC THE THAO THANH PHO HO CHi MINH

SATISFACTION OF ATHLETES WITH FACILITIES MANAGEMENT AT THE
MARTIAL ARTS CLUB OF HO CHI MINH CITY SPORTS CENTER

TOM TAT: Thong qua khao sat 100 van dong vién da tim ra dudc thuc trang su hai long cua ho doi véi cong tac
quan ly co sé vat chat tai Cau lac bo Vo Thuat thuoc Trung tam Hudn luyén va thi ddu Thé duc Thé thao Thanh
pho H6 Chi Minh. Bay la cac luan cu, s6 liéu khoa hoc khach quan dé giup cho cac nha quan ly trong viéc cai thién,
nang cap cong tac quan ly co sé vat chat cua don vi dugc tét hon trong nhing nam tiép theo.

TU KHOA: Su hai long, quan ly, ca sé vat chat, van dong vién, cau lac bo vo thuat

ABSTRACT: Through a survey of 100 athletes, the current state of their satisfaction with facilities management
at The Martial arts club of Ho Chi Minh city Sports center. These are objective scientific arguments and data to
help managers improve and upgrade the facility management of their units better in the coming years.

KEYWORDS: Satisfaction, management, facilities, athletes, martial arts club.
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1. DAT VAN BE

Trong xu huéng héi nhap va
phit trién d¢€ cic hoat dong thé
duyc thé thao luén dugc phat
trién, dam bao trong thai gian
dai thi cic cd sd dao tao can
phéi dam bao nhiéu yéu t6 bén
trong don vi ctia minh dé cung
cap cho van dong vién (VDV)
nhu doi ng hudn luyén vién
(HLV), chuong trinh huin
luyén, d6i ngai nhan vién phuc

vy, hé thong co s6 vat chat
(CSVC) tai don vi, ... trong d6
thanh t6 diéu kién CSVC doéng
vai tro rat quan trong.

Dé cong tic quan ly thé duc
thé thao (TDTT) ndi chung,
ctng nhu hoat dong quan ly
CSVC cho VDV tai cic don vi
dao tao, tip luyén TDTT dat
hiéu qua, ngoai cic viéc phai
lam nhu d&y manh cong tic dau
tu, nang cdp, ting cudng su chi
dao cua quan Iy don vj, ... thi vin
dé can phai lam thuong xuyén
1a tién hanh kiém tra danh gid
trong qud trinh hoat dong caa
don vi. Can tién hanh kiém tra,
danh gid thudng xuyén dé cé
nhting nhin nhin khich quan vé
nhting gi minh da cung cép, thay
vi chi quan tdm dén cdc yéu té
s6 lugng, tiéu chi ky thuat, ... Tu
do, lam co s¢ d€ dua ra cic giai

phép khic phuc nhiing ton tai

thuc té gop phan nang cao hiéu
qua hoat dong cho don vi.
Nghién ctiu nay dugc thuyc
hién nham dénh gid sy hailong
ctua VDV d6i véi cong tdc quan
ly co s& vat chit tai Céu lac
bd Vo Thuit thudc Trung tim
Hudn luyén va Thi d4u Thé duc
Thé thao Thanh pho H6 Chi
Minh. Két qua ctia nghién ctiu
nay sé la cic co sd khoa hoc
khach quan dé giup cho cong
tac quan Iy CSVC phuc vu cho
VDV tai don vi dugc hiéu qua
hon trong thoi gian téi.
Phuong phap nghién ciu
Qua trinh nghién ctiu st
dung cic phuong phap nhu sau:
Phuong phap tham khao tai liéu,
phuong phap diéu tra xa hdi hoc
va phuong phép théng ké.
Cong cu nghién ciu: Khio
sat sy hai long ctia van dong
vién dya trén phiéu khao sét
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BANG 1: THANH PHAN THANG DO DANH GIA SU HAI LONG CUA VAN DPONG VIEN

Nhom Tinh trang co sd vat chat

1 Phong tap, nha tap dam bao hoat dong tap luyén cva VBV TTCSVC
2 Trang thiét bi tap luyén dam bao cho hoat dong tap luyén cva VbV TTCSVC2
3 Phong nghi va nha an dam bao phuc vu cho VBV TTCSVC3
4 Téi li(?u khcga hgc, sach, gido trinh, gido an lién quan dén hoat dong huan luyén, tap luyén, thi dau TTCSVCA
dap ung day du phuc vu cho VBV
Nhom Nang luc coa hudn luyén vién
5 Huan luyén vién co ky nang st dung CSVC trong qua trinh huan luyén cho VBV NLHLV1
6 Huan luyén vién quan tam dén nhu cau su dung CSVC phuc vy hoat dong tap luyén cua VBV NLHLV?2
7 HAuéin ll{yén vién nhiét tinh hudng dan VDV st dung cd so vat chat trong qua trinh tap luyén va tu NLHLV3
tap luyen
8 Huan luyén vién st dung CSVC phu hdp trong qua trinh tap luyén cho VBV NLHLV4
Nhom Nang luc coa nhan vién phuc vy
9 Nhan vién phuyc vy CSVC tai CLB ¢6 trach nhiém vai cong viéc NLNV1
10 Nhan vién phuc vu CSVC tai CLB giai quyét kip théi cac yéu cau vé CSVC cho VBV NLNV2
1 Nhan vién phuc vu CSVC tai CLB nhiét tinh hudng dan, giup dé VBV NLNV3
12 Nhan vién phuc vy CSVC tai CLB c6 trinh do chuyén mon dap Ung yéu cau cong viéc NLNV4
Nhom Cong tac quan ly cd sé vat chat cua CLB
13 CLB co dinh ky bao tri, bao dudng hé thong CSVC CTOL1
14 CLB thuc hién tot cong tac vé sinh dai véi hé thong CSVC CTOL2
15 CLB dap ting kip thai cac yéu cau cua VBV vé CSVC trong tap luyén CToL3
16 CLB c6 ké hoach d6i mdi, nang cap hé thong CSVC CTOL4
Nhom Sy hai long chung cia VBV

17 T6i muon tiép tuc tap luyén lau dai tai CLB HLI

18 Toi cam thay CSVC tai CLB la ly tuéng cho VDV tap luyén HL2
19 CSVC cva CLB dap tng dudc su ky vong cua toi HL3
20 Toi hai long vé chat lugng CSVC tai CLB HL4

dugc xay dung theo 05 nhém
yéu t6 danh gid vé6i 20 bién

quan sét lién quan dugc trinh
bay tai bang 1, cy thé nhu sau:

- Nhém Tinh trang co s6 vat
chit (TTCSVC): 04 bién quan
sat;

- Nhém Nang lyc cia HLV
(NLHLYV): 04 bién quan sét;

- Nhém Nang lyc ctia nhén
vién phuc vu (NLNV): 04 bién
quan sat;

- Nhom Coéng tic quan ly co
s& vat chat caa CLB (CTQL):
04 bién quan sit;

- Nhém Sy hai long chung ctia
VDV d6i véi co s vat chat tai
CLB: 04 bién quan sit.

Céc bién quan sat dugc dénh
gid theo thang do Likert 05 mtc
do: 1: Hoan toan khong déng

y; 2: Khong dong y; 3: Binh
thuong; 4: Dong y va 5: Hoan
toan dong y.

Khich thé nghién ctiu: 100
VDV dang tap luyén tai Caulacbd
V6 thuét thudc Trung tim Huidn
luyén va Thi ddu Thé duc Thé thao
Thanh phd H6 Chi Minh.

2. KET QUA NGHIEN CUU

2.1. Théng tin chung cua khach
thé tham gia khao sat

Két qua thong ké vé thong tin
VDV tip luyén ciu lac bd bao
gom: gidi tinh, d6 tudi, tinh trang
ho6n nhén, trinh d6 hoc van, thu
nhdp hang thing, tuyén tap luyén,
s6 ngay tap luyén trong tuén,
tham nién tip luyén VDV dugc
trinh bay cu thé trong bang 2.

Nghién ctiu nay thyc hién
chon mau ngiu nhién, téng s6
lugng mau nghién ctu la 100
trong d6 da s61a VDV nam
chiém ty 1é 65%. Chi c6 35 %
VDV nii tham gia khao sat. D6
tudi ctia VDV tham gia khao
sat chia thanh 03 nhom: Pa s6
VDV thudéc nhém “Tir 18 - 35
tudi” chiém ty 1¢ 80 %, chi cé
06% la nh6m VDV thudc nhém
“Ttt 36 — 50 tudi”. Két qua
thong ké cho thdy: Pa s6 VDV
thudc nhém “Ddc than” chiém
ty 16 91% , con lai la nhém VDV
“Da két hon” chiém 9%. Trong
téng s6 100 VDV tham gia khao
sat thi s6 nguoi co trinh do
“Trung hoc phd thong” chiém
ty 1é cao nhit v6i 70%. S6 VDV
thudc nhom c6 trinh d6 "Trung
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BANG 2:KET QUA THONG KE THONG TIN CHUNG CUA KHACH THE THAM GIA KHAO SAT (n=100)

Nam 65 65
Gidi tinh NU 35 35
Téng 100 100
Dudi 18 tudi 14 14
D6 UG T 18 - 35 tudi 80 80
' TU 36 - 50 tudi 6 6
Téng 100 100
\ X Doc than 9] 9]
Uiy e o Baket hon 9 9
Téng 100 100
Dudi Trung hoc pho thong 14 14
X ) .| Trung hoc pho thong 70 70
I DN Trung cap, cao dang, dai hoc 16 16
Téng 100 100
TU 5 dén dudi 10 trieu VND/thang 27 27
Thunhaphang | TU10 dén dudi 15 trieu VND/thang 33 33
thang Trén 15 trieu VND/thang 40 40
Tong 100 100
Muay 20 20
o Karatedo 23 23
d’\gﬁg ‘EQS my?éon V6 6 truyén 18 18
vavey Pencak silat 17 17
Muay- Kick Boxing 22 22
Téng 100 100
L 3 ngay/tuan 69 69
LoTE 13D, | Tren 3 ngay/tudn 3] 3]
uyén trong tuan |-
Tong 100 100
Doi tuyén 66 66
Tuyén tap luyén Doitre ; 2! 2!
i ~ | Boi nang khiéu 13 13
Téng 100 100
TU 2 nam dén dudi 5 nam 14 14
Séndamtap | TU5ndm dén dudi10 nam 81 81
luyen Trén 10 nam 5 5
Tong 100 100

(Nguon: Két qua phan tich s6 ligu khdo sdt)

cdp/Cao ding/Pai hoc” chiém
16%, nhém VDV thudc nhém
“Duéi Trung hoc phd thong”
chiém 14%. Qua khao sat cho
thdy cic VDV tham gia khao
sat thudc 03 nhém thu thap.
Trong d6, c6 dén 40% VDV
thu¢c nhém thu nhap “Trén 15
triéu VND/théng’, 33% VDV
thuéc nhém thu nhap “Tu 10

dén dudi 15 triéu VND/thing”

Chi c6 27% VDV thudc nhém

c6 thu nhép “Tu S dén dudi

10 triéu VND /thang”. Két qua
thong ké cho thdy, cic VBV
dang tap luyén 0S mon thé thao.
Trong d6, nhém VDV tép luyén
mon Karatedo tham gia khao
sat cao nhdt véi 23%. thdp nhit
la nhém VDV tép luyén moén
Pencak silat v6i 17%. Két qua
phén tich cho thay c6 dén 69%
VDV tham phong vén tip luyén
“03 ngay/ tuan”, con lai chi co

31% VDV tép luyén “Trén 03
ngay/ tudn”. Qua két qua théng
ké cho thdy phan 16n d6i tuong
duoc khao sat la VDV thudc
tuyén “Doéi tuyén” chiém 66%,
tié€p theo VDV thudc tuyén
“Doi tré” chiém 21%, con lai la
VDV tuyén “D6i ning khiéu”
chi c6 13%. Két qua phén tich
thong ké cho thidy VDV dang
tap luyén c6 tham nién “Tu S
dén duéi 10 ndm” chiém dén
81%. Tiép theo la nhém VDV
c6 tham nién tap luyén “Tu 2
dén dudi S nam” chiém 14%,
chi c6 5% VDV tap luyén “Trén
10 nam”.

2.2. Su hai long cva van dong
vién doi véi cong tac quan ly
ca sd vat chat tai Cau lac bo Vo
thuat thuoc Trung tam Hudn
luyén va Thi dau Thé duc Thé
thao Thanh phé H6 Chi Minh
2.2.1. Sy hai long ciia van déng
vién ddi vdi cong tdc qudn Iy co s&
vdt chdt theo cdc nhom ddnh gid

Két qua dénh gia ctia cic
VDV tham gia phong vin cho
thdy: cdc cong tac lién quan dén
CSVC tai CLB chua dugc danh
gia cao, gid tri trung binh ctia
04 nhom chi dat tir 3.2 dén 3.6.
Trong d6: Nhom “Nang luc ctia
HLV” dugc danh gia cao nhit
(TB=3.6), xép thi 2 1a nhém
“Nang lyc nhan vién phuc vu”
(TB=3.3) va nhom “Céng tic
quan ly co sé vat chit cia CLB”
(TB=3.3). Noi dung dugc VDV
danh gid thip nhat la nhém
“Tinh trang co s& vt chat”
(TB=3.2).

DPé tim hiéu o hon vé su hai
long caa VDV, nghién ctu tién
hanh phén tich gia trj TB caa
cdc bién quan sit thudc 05
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nhom. Két qua chi tiét bao gém
cac ndi dung nhu sau:
2.2.2. Sy hai long ciia van déng
vién ddi vdi nhom tinh trang co sé
vat chdt cia cdau lac b

Qua két qua phén tich cho
thédy cdc bién quan sét chi dugc
danh gia 6 mdc d6 binh thuong.
Trong d6 néi dung dugc cac
VDV danh gid cao nhatla
“Phong tap, nha tap dam bao
hoat dong tap luyén caa VDV
(ITTCSVC1)” (TB=3.4). Noi
dung VDV danh gia thap nhat
trong nhém nay la “Phong nghi
va nha an dam bao phuc vu cho
VDV (TTCSVC3)” (TB=3.0).
2.2.3. Sy hai long ciia van dong
vién ddi voi nhém ndng lyc ciia
hudn luyén vién

Qua két qua phén tich cho thdy
chi c6 03 bién quan sat dugc
cdc VDV danh gid & mdc d6 hai
long. Trong d6 néi dung dugc cac
VDV dénh gid cao nhitla “HLV
st dung CSVC pht hgp trong
qua trinh tip luyén cho VDBV
(NLHLV4)” (TB= 3.8). Noi
dung VDV dénh gia thip nhit
trong nhém nay la “HLV quan
tim dén nhu ciu stt dung CSVC
phuc vy hoat dong tap luyén ctia
VDV (NLHLV2)” (TB=3.3).
2.2.4. Sy hai long ciia van dong
vién ddi voi nhém ndng lyc ciia
nhdn vién phuc vy

Qua két qua phan tich cho
thdy cac bién quan sét chi dugc
danh gid & muic do binh thudng.
Trong d6, ndi dung dugc cic
VDV déanh gia cao nhit la “Nhan
vién phuc vu CSVC tai CLB
nhiét tinh huéng dan, gitp do
VDV (NLNV3)” (TB=3.5). Noi
dung VDV dénh gia thap nhat
trong nhom nay 1a “Nhén vién

phuc vu CSVC tai CLB c6 trinh

B 37
3.6
3.5
34
3.3 3.6
3.2
A 35 33 33
3.0

Nhém TTCSVC  Nhém NLHLV ~ Nhém NLNV Nhém CTQL
Céc nhém nhan td

BIEUDO1: THONG KE SUHAILONG CUA VAN DONG VIEN D61 VOI CONG TAC QUANLY CO
SO VAT CHAT THEO CAC NHOM BANH GIA

TB

TTCSVC1 TTCSVC2 TTCSVC3 TTCSVC4
Cic bién quan sat

BIEU D6 2: THONG KE GIA TRI TRUNG BINH CAC BIEN QUAN SAT TRONG NHOM TINH
TRANG CO SO VAT CHAT CUA CAULACBO

TB

NLHLV1 NLHLV2 NLHLV3 NLHLV4

Cic bién quan sat

BIEU D0 3: THONG KE GIA TRI TRUNG BINH CAC BIEN QUAN SAT TRONG NHOM NANG LUC
CUAHUANLUYEN VIEN

TB

Cic bién quan sat
BIEU B0 4: THONG KE GIA TRI TRUNG BiNH CAC BIEN QUAN SAT TRONG NHOM NANG LUC
CUA NHAN VIEN PHUC VU
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TB
5
4 34 33
2
A = I
" s =
CTQL1 CTQL2

W)
v

CTQL4
Cic bién quan sat

CTQL3

BIEU B0 5: THONG KE GIA TRI TRUNG BiNH CAC BIEN QUAN SAT TRONG NHOM CONG TAC

QUAN LY €O SO VAT CHAT CUA CAU LAC BO

BANG 3: THONG KE GIA TRI TRUNG BINH CAC BIEN QUAN SAT TRONG NHOM SU HAI LONG

CHUNG CUA VAN DONG VIEN (n=100)

1 | Toi muon tiép tuc tap luyén lau dai tai CLB (HLT) 3.27 1.034
T6i cam thay cd sd vat chat tai CLB la ly tudng cho

2 VDV tép luyén thé thao (HL2) 243 b5

3 Cg s6 vat chat cua CLB dap Ung dudc su ky vong cua 315 1004
toi (HL3)

4 | Toi hailong vé chat ludng ca sé vat chat tai CLB (HL4) 3.02 1.002

(Nguon: Két qua phan tich s ligu khdo sdt)

do6 chuyén moén dap ting yéu cau
cong viec (NLNV4)” (TB=3.1).
2.2.5. Sy hai long cia van dong
vién d6i véi nhém cong tdc qudn
Iy co sé vat chdt cia cdu lac bo
Qua két qua phan tich cho thdy
cdc bién quan sat chi dugc VBV
danh gid & muic d6 binh thuong.
Trong dé, ndi dung dugc cac
VDV dénh gia cao nhitla “CLB
c6 dinh ky bao tri, bao dudng hé
thong co sd vat chiat (CTQL1)”
(TB=3.4). N¢i dung VDV dénh
gid thap nhit trong nhém nay

1a “CLB c6 ké hoach d6i méi,
nang cdp hé théng co s¢ vat chat
(CTQL4)” (TB=3.2).
2.2.6. Sy hai long chung ciia van
dong vién doi véi co s6 vit chdt tai
cau lac bo

Két qua thong ké tai bang 2
cho thdy VDV chua hai long
d6i véi co sé vat chat tai CLB.
Bién quan sit dugc VDV danh
gia cao nhdt 1a “T6i mudn tiép
tuc tap luyén lau dai tai CLB
(HL1)” chi dat gia tri trung
binh la 3.27. Xép thu 2 1a“Co

s& vat chit caa CLB dép tng
dugc su ky vong cua toi (HL3)”
(TB=3.15), tiép theo la “Téi hai
long vé chat lugng co s& vét chat
tai CLB (HL4)” (TB=3.02). Va
sau cung, bién quan sat khong
dugc danh gia cao 1a “T6i cam
thdy co sG vat chat tai CLB laly
tudng cho VDV tip luyén thé
thao (HL2)” (TB=2.45).

3.KETLUAN

Qua khao sat VDV cho thdy
cong téc quan ly co s6 vat chat
tai CLB chua dugc VDV danh
gid cao, gid tri trung binh ctia 04
nhom chi dat tir 3.2 dén 3.6. Két
qua hailong chung cho thiy VBV
chua danh gia dat mdc d6 hai
long déi véi cong tic quan Iy co
s& vat chét tai CLB. Day la céc co
s khoa hoc khach quan dé cac
nha quén ly c6 thé nhin nhan lai
qua trinh hoat dong, dong thoi
tim ra cac giai phap khic phuc,
cting nhu ning cao muc ¢ hai
long ctia VDV khi tap luyén tai
Caulac bo V6 Thuat thudc Trung
tam Hudn luyén va Thi ddu Thé
duc Thé thao Thanh phé H6 Chi
Minh trong thai gian t6i. B

(Ngay toa sogn nhan bai: 09/01/2024;
ngay phdn bién ddnh gid: 15/01/2024;
ngay chdp nhdn déng bai: 13/02/2024)
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Quéc gia Thanh pho H6 Chi Minh.

1.Cronin, J. J,, & Taylor, S. A. (1992), Measuring service quality: a reexamination and extension, Journal of

2. Hee-Kwan Eun, Jong-Ho Lee (2013), The Impact of Service Quality of Public Sports Facilities on Citizens’
Satisfaction, Image, and Word-of-mouth Intention, The Sport Journal, February 7.

3.Lé Quy Phudng va cong su (2015), Gido trinh Phuong phap nghién ctu khoa hoc trong Quan ly Thé duc Thé
thao, Nha xuat ban Dai hoc Quéc gia Thanh pho H6 Chi Minh.

4. Tran Hong Quang va cong su (2016), Gido trinh Quan ly Co s6 vat chat Thé duc Thé thao, Nha xuat ban Dai hoc

5. Hoang Trong, Chu Nguyén Mang Ngoc (2005), Phan tich d liéu nghién ctu vai SPSS, Nha xudt ban Théng ké.
6. Pham Hung Viét va cong su (2018), Gido trinh Cd sé vat chat Thé duc Thé thao, Nha xudt ban Thé duc Thé thao.

$61.2024 « TAP CHi KHOA HOC VA DAO TAO THE DUC THE THAO

35



