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XAY DUNG TIEU CHI DPANH GIA: HOAT BONG
TRUYEN THONG TIEP THI THE THAO

TAI TRUONG DAI HOC THEDUC THE THAO
THANH PHO HO CHI MINH

BUILDING CRITERIA FOR EVALUATING SPORTS MARKETING COMMUNICATION
ACTIVITIES AT UNIVERSITY OF SPORT HO CHIMINH CITY

TOM TAT: Két qua nghién cuu da xac dinh dudc 38 tiéu chi dé do ludng va danh gia thuc trang hoat dong truyén
thong tiép thi thé thao Truong Dai hoc Thé duc Thé thao Thanh phé Ho Chi Minh bao gém: Hoat déng quang cao
(08 tiéu chi), hoat dong quan hé cong chung (07 n6i dung), hoat dong ngudi tu van tuyén sinh (07 tiéu chi), hoat
dong tiép thi tryc tiép (08 tiéu chi) va hoat dong tiép thi ky thuat s6 (08 tiéu chi).

TU KHOA: Xay dung, tiéu chi, danh gia, truyén thong tiép thi thé thao.

ABSTRACT: The research results have identified 38 criteria to measure and evaluate the current status of
sports marketing communication activities at University of Sports Ho Chi Minh city including: Advertising
activities (08 criteria), public relations activities (07 contents), admission consultant activities (07 criteria),
direct marketing activities (08 criteria) and digital marketing activities (08 criteria).
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1.DAT VAN BE

Trong béi canh hoi nhép
va phat trién khong ngting
ctia nganh Thé duc Thé thao
(TDTT) néi chung va cic co s&
gido duc dai hoc chuyén nganh
TDTI ndiriéng, viéc nang cao
hiéu qua cac hoat dong truyén
thong tiép thi thé thao da tré
nén can thiét va doi hoi su cha
trong dic biét tit cdc co sd gido
duc TDTI, trong d6 c6 cic
Trudng Dai hoc Thé duc Thé
thao Thanh phé H6 Chi Minh.
Su phat trién manh mé caa cic
phuong tién truyén thong va
cong nghé thong tin da md ra
nhiéu co héi méi nhung cling
dat ra khong it thach thic cho
viéc quang bd va tiép thi thé

thao trong truéng hoc. Diéu nay
doi hoi phai c6 mot cach tiép
can khoa hoc va hiéu qua hon
trong viéc danh gid va phat trién
cac hoat dong truyén thong

tiép thi thé thao tai cic co s
gido duc dai hoc Thé duc Thé
thao. Trudc thuc trang trén, viéc
x4y dung mot bo tiéu chi dé
danh gia thyc trang hoat dong
truyén thong tiép thi thé thao
tai Trudng Pai hoc Thé duc Thé
thao Thanh phé H6 Chi Minh
1a can thiét dugc thuc hién.

Két qua ctia nghién ctiu nay
khong chi gép phan vao viéc
néng cao hiéu qua cta cic hoat
dong truyén thong tiép thi tai
Trudng Dai hoc Thé duc Thé
thao Thanh phé Ho Chi Minh,
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ma con md ra huéng nghién
ctiu mdi cho viéc ap dung va
phit trién céc chién lugc truyén
thong ti€p thi hiéu qua trong
linh vyc gido duc dai hoc néi
chung va gido duc dai hoc trong
linh vic TDTT tai Viét Nam noi
riéng.

Phuong phap nghién ciu:
Phuong phap nghién ctu tai
liéu, phuong phap diéu tra bang
bang hoi, phuong phap phong
vin va phuong phép théng ké.

Khach thé nghién ctu:

+ 05 ngudi la cac nha khoa
hoc, nha quan 1y c6 dm hiéu
vé hoat dong tiép thi thé thao,
truyén thong tiép thi thé thao
tai Thanh phé H6 Chi Minh.

+ 20 sinh vién dang hoc tai
Trudng Pai hoc TDTT Thanh
phé Ho Chi Minh tham gia thao
ludn nhém danh gid cic tiéu chi
thang do ddnh gid hoat dong
truyén thong tiép thi thé thao.

+ 114 sinh vién dang hoc tai
Truong Pai hoc TDTT Thanh
phé Ho Chi Minh tham gia
phong vin dénh gid cdc tiéu chi
thang do ddnh gid hoat dong
truyén thong tiép thi thé thao.

2. KET QUA NGHIEN CUU

2.1. Nghién ctu dinh tinh
Truyén thong tiép thi thé thao
dong vai tro quan trong trong
viéc xdy dung va phat trién moi
quan hé gitta cic t6 chuc thé
thao va khach hang. Pay la phan
trung tdm cua chién lugc tiép
thi thé thao, gitp thuyét phuc
va cung ¢ niém tin cta khich
hang. Theo Beech va Chadwick
(2007) [2] cho ring truyén
thong tiép thi thé thao bao
gom quang cdo, khuyén mai,

quan hé cong ching, ban hang
ca nhan va tiép thi truc tiép.
Kaser va Oelkers (2021) [S] tu
gbc do tiép thi thé thao giai tri,
nhidn manh tao ra nhan dién va
hiéu biét vé sain phdm. Schwarz
va cOng su 8] xem truyén
thong thé thao la mét trong ba
khia canh chinh cta quan tri
truyén thong. Mullin va cong
st (2014) [6] nhan manh vai
tro cta truyén thong trong viéc
thu hut su chu y va dinh vi san
phdm. Kaser va Oelkers (2021)
[5] mé rong khdi niém nay,
nhdn manh tdm quan trong ctia
viéc tao ra nhan dién va hiéu
biét vé sain phdm thong qua cic
hinh thtc giao tiép. Schwarz va
cong su [8], Mullin va cong su
(2014) [6] déu nhdn manh vai
tro cta truyén thong trong viéc
thu hut su chu y, dinh vi san
phdm va hinh anh t6 chic.

Qua téng hop tif cac cong
trinh nghién ctu cho thdy: cic
cong cu trong hoat dong truyén
thong tiép thi thé thao phit hgp
v6i ddc diém ctia Truong Dai
hoc Thé duc Thé thao Thanh
ph6 H6 Chi Minh dugc lya
chon dé két hgp trong chién
lugc tiép thi thé thao gom:
quang cdo, quan hé cong chung,
chao ban hang ca nhén, tiép thi
tryc tiép va tiép thi ky thuat s6.
Bén canh d¢, hoat dong chao
ban hang cd nhén trong cic co
s& gido duc dai hocla hoat dong
dugc thyc hién béi ngudi tu vin
tuyén sinh dén doi tugng muc
tiéu, d6i tugng ngudi hoc.

Nhu vdy, cac cong cu truyén
thong tiép thi thé thao dugc két
hop trong chién lugc ti€p thi thé
thao Truong Pai hoc Thé duc
Thé thao Thanh phé H6 Chi

Minh ctia nghién ctiu nay sé tap
trung vao 06 cong cu dugc lya
chon pht1 hgp bao gom: quang
cdo, khuyén mai, quan hé cong
ching, nguoi tu van tuyén sinh,
tiép thi tryc tié€p va tiép thi ky
thuat s6. Nhim dam bao dugc
tinh phu hgp véi dic thu tai
Truong Dai hoc Thé duc Thé
thao Thanh phé Hé Chi Minh,
nghién cttu tién hanh thuc hién
phong vin moét s6 chuyén gia
nham xdc dinh vé su phu hgp
cua cta cic hoat dong truyén
thong tiép thi thé thao. Nghién
ctu tién hanh phong vén tay
doi véi 05 chuyén gia va nha
quan ly dya trén Phiéu phong
van chuyén gia dugc thiét lap
san. Két qua sau khi phong vin
cac chuyén gia, nha quan Iy déu
dong y 5/6 hoat dong truyén
thong ti€p thi thé thao phu hgp
v6i dac trung Trudng Pai hoc
Thé duc Thé thao Thanh pho
Hoé Chi Minh ctia nguéi hoc.
Tuy nhién, hoat dong khuyén
mai dugc cic chuyén gia khong
dong thuan vi theo cic chuyén
gia nhén dinh ring, Truong Pai
hoc Thé duc Thé thao Thanh
phé H6 Chi Minh la trudng dai
hoc cong lap, dao tao chuyén
nganh trong linh vyc TDTT va
chua tién hanh thuc hién tu chu
tai chinh vi vay cac hoat dong
khuyén mai theo quan diém
ti€p thi chua pht hgp véi dac
tht ciia Nha trudng. Vi vy cdc
hoat dong truyén thong tiép thi
thé thao phu hop véi dic trung
Trudng Pai hoc Thé duc Thé
thao Thanh phé Ho6 Chi Minh
gém: quang cdo, quan hé cong
ching, nguoi tu vin tuyén sinh,
tiép thi truc tiép, ti€p thi ky
thuat s6; lam co s& xdc dinh bo
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tiéu chi danh gia thyc trang hoat
dong truyén thong tiép thi thé
thao nha trudng.

Theo d6, d€ xac dinh bo tiéu
chi dénh gid thyc trang, nhém
tac gia tién hanh phén tich va
téng hop cic cong trinh nghién
c6 lién quan, trong do cic tiéu
chi dédnh gid thyc trang hoat
dong quang cdo dugc ké thira va
hiéu chinh ti nghién ctu ctia T.
D. Nguyen va Nguyen (2011)

[7]; céc tiéu chi danh gid thuc
trang hoat dong ngudi tu vin
tuyén sinh dugc ké thira va hiéu
chinh tir nghién cttu cua Yousif
(2016) [9]; céc tiéu chi danh
gia thuc trang hoat dong quan
hé cong ching dugc ké thiia va
hiéu chinh tit nghién ctiu ctia T.
D. Nguyen va Nguyen (2011)
[15]; cac tiéu chi danh gid thuc
trang hoat dong tiép thi truc
tié€p dugc ké thita va hiéu chinh

tt nghién ctiru ctia Ali, N. N.

H., & Allan, M. (2017) [1], El
Dameh, Y. A., & Ghadeer, H. A.
(2019) [3]; cac tiéu chi danh
gia thuc trang hoat dong tiép thi
ky thuat s6 dugc ké thia va hiéu
chinh tir nghién cttu Yuvaraj va
Indumathi (2018) [10].

Qua két qua phan tich va téng
hop tailiéu, nghién ctu da lua
chon dugc 62 tiéu chi phut hgp
dé mo6 ta va do luong cidc nhin

BANG 1: DU THAO CAC TIEU CHi DANH GIA HOAT DPONG TRUYEN THONG TIEP THI THE THAO TAI TRUGNG BAI HOC THE DUC THE THAO

THANH PHO HO CHi MINH
] Quang cdo la diéu can thiét doi véi nha trudng
2 Quang cao cva truong giup toi cap nhat vé chuong trinh dao tao va tuyén sinh.
3 Toi tin rang quang cao cua trusng cung cdp thong tin hou ich vé chuong trinh dao tao va tuyén sinh
4 Quang cao cva truong la nguon thong tin dang tin cay vé chuaong trinh dao tao va tuyén sinh.
5 HéLi hé’_t Cac quang cao cua trusng cung cdp cho thisinh, ngudi hoc cac thong tin can thiét vé chuong trinh dao tao va
tuyén sinh.
6 Chuong trinh dao tao va tuyén sinh cua trudng dugc quang cao manh mé
7 Cac quang cao chuong trinh dao tao va tuyén sinh cua trudng xuat hién rdt thusng xuyén
8 Cac quang cao chuong trinh dao tao va tuyén sinh cua trudng gay an tugng va rat thu hut
9 Noi chung, quang cao cla nha trudng cung cap thong tin téng quat vé chudng trinh dao tao va tuyén sinh

10 Toi rat thich cac quang cao chuong trinh dao tao va tuyén sinh cua trudng

L trong quang cao cua truéng

Khi dua ra quyét dinh chon truong, t6i san sang dua vao thong tin vé chuong trinh dao tao va tuyén sinh dudc dang tai

Toi san sang dua ra cac quyét dinh quan trong lién quan dén chon trudng dua vao thong tin vé chuong trinh dao tao va

2 tuyén sinh dudc dang tai trong quang cao cla truong

3 Khi dua ra quyét dinh chon truong, t6i san sang xem xét thong tin chuong trinh dao tao va tuyén sinh dudc truyén tai
trong quang cao cua truéng

14 Toi san sang gidi thiéu chuong trinh dao tao va tuyén sinh cla nha trusng dudc dang tai trong quang cao dén gia dinh

hoac ban bé cua toi.

15 Toi dé dang trao d6i véi ngudi tu van tuyén sinh cua trusng

16 Ngudi tu van tuyén sinh cla truong rat than thién

17 Ngudi tu van tuyén sinh cua trudng cung cap thong tin cho chudng trinh dao tao va tuyén sinh ph hgp cho thi sinh, ngudi hoc

18 Ngudi tu van tuyén sinh cua truong lang nghe thi sinh, ngudi hoc mot cach can than

Ngudi tu van tuyén sinh cla truong cung cap nhiéu chuang trinh dao tao va tuyén sinh khac nhau dé thi sinh, ngusi hoc

E lya chon.

20 Ngudi tu van tuyén sinh cua trusng kién nhan trong khi tu van, trao déi vdi thi sinh, ngudi hoc vé chuang trinh dao tao va
tuyén sinh.

9 Ngudi tu van tuyén sinh cua trudng dong vai tro quan trong trong viéc gidi thiéu, quang cao chuong trinh dao tao va tuyén

sinh.

22 Ngudi tu van tuyén sinh cla trudng dong mot vai tro quan trong dé xay dung uy tin / danh tiéng cho nha truéng

23 Ngudi tu van tuyén sinh cla trudng dong mot vai tro quan trong dé thuc ddy nhu cau cua thi sinh, ngudi hoc

24 Ngudi tu van tuyén sinh cla trudng dong vai tro quan trong dé thu hut su chu y cua thi sinh, ngudi hoc.
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Ngudi tu van tuyén sinh cla trudng dong mot vai tro quan trong trong viéc anh hudng dén hanh vi dang ky chon truéng

= cva thisinh, ngudi hoc

26 Cach thuc gidi thiéu, tu van cua ngudi tu van tuyén sinh cé tac dong dén hanh vi chon trusng cua thi sinh, ngudi hoc

27 Tiép xuc tryc tiép gida ngudi tu van tuyén sinh va ngudi hoc cé tac dong dén hanh vi chon trusng.

28 T0[nhan quoc nhiép th0pg diép, thc‘mgﬁtin vé hogt dong quan hé cong chung cua trudng trén cac phuong tién truyén
thong nhiéu hon cac truong dai hoc thé thao khac.

29 Toi thay réng tr\udng th\u(jngpté c_hL’Ic cac hoat dong quan hé cong chung dé nang cao hiéu biét cua thi sinh, ngudi hoc vé
chuong trinh dao tao va tuyén sinh

30 Toi cam thay rang nha trudng giai quyét nhanh chong va kip thdi cho thi sinh, ngusi hoc

3 Toi thay rang nha truong xu ly cac y kién, phan hoi cua thi sinh, ngudi hoc mot phu hdp va kip thai

v Toi t_r]éiy [éng nkha trudng tham gia vao nhiéu hoat dong tai trg, nhu tu thién, tai trg thé thao, tai trg sy kién, cac hoat dong
sy kién cong dong, ...

33 Toi thay rang nha trudng lién tuc tham gia vao cac hoat dong quan hé cong ching

34 Toi thay rdng nha trusng rat coi trong cac hoat dong quan hé cong ching

35 Nha truong rdt quan tam dén quyén lgi ca thi sinh, ngudi hoc

36 Toi thay rang su thanh cong cla nha trudng dudc tao bdi su ho trg, gitp da thi sinh, ngudi hoc

37 Nha trudng ho trg, giup da thi sinh, ngudi hoc nhiét tinh.

38 Céc chuong trinh quan hé cong chung cua nha truong rat cé gia tri doi véi xa hoi

39 Téi danh gia cao cac chuang trinh guan hé cong chung cua trudng

40 Théng tiq _chUdng trinh da(? taolva tl_Jyé’n s!nh cla trUdpg cung cdp thong qua tiép thi truc tiép bang dién thoai dén thi
sinh, ngudi hoc dudc ca nhan héa (diéu chinh) theo thisinh.

4] Théng tiq _chUdngAtrinh daoAtao v? tuyén sinh cua Trudng cung cap thong qua tiép thi tryc tiép bang dién thoai dén thi
sinh, ngudi hoc luon dudc cap nhat

42 Théng t!n chuong trinh dao tao va tuyén sinh cla truong trao déi qua tiép thi tryc ti€p qua dién thoai vai thi sinh, nguoi
hoc 6 tinh tudng tac cao

43 Tiép th| tryc tiép bang dién thoai cla nha trusng cung cdp thong tin chuong trinh dao tao va tuyén sinh cho thi sinh, ngudi
hoc tét

44 Théng quaﬂho.at doyng tié’p thi tryc tiép bang dién thoai, thi sinh, ngudi hoc nhan dudc day du thong tin chuong trinh dao
tao va tuyén sinh cta Truong.

45 Hoat dong tiép thi truc tiép (bang dién thoai) dam bao cho trudng co nhiéu thi sinh, ngudi hoc han

46 Hoat dong tiép thi truc tiép (bang dién thoai) dam bao cho trudng dai hoc co nhiéu thi sinh, ngudi hoc tiém nang hon

47 Hoat dong tiép thi truc tiép (bang dién thoai) la cach tiép can tot dé trudng xac dinh thi sinh, ngudi hoc khong hai long

48 Nha truéng su dung cong cu tiép thi truc tiép dé giao ti€p vai ngudi hoc, thi sinh

49 Hoat dong cung cap thong tin qua tin nhan dién thoai tot cho toi

50 Toi nhan dudc xac nhan trung tuyén truc tuyén cla trudng dung nhu thai han thong bao

51 Tiép thi ky thuat so (truc tuyén)giup dé dang so sanh trusng vdi cac trusng dai hoc khac

52 Tiép thi ky thuat so (truc tuyén) dan dén dang ky chon trusng 24/7

53 Tiép thi ky thuat s6 (truc tuyén) giup cap nhat thong tin chuong trinh dao tao va tuyén sinh cua trusng

54 Tiép thi ky thuat sé (truc tuyén) cung cap ré rang thong tin chuong trinh dao tao va tuyén sinh cva trusng

55 Tiép thi ky thuat sé (truc tuyén) giup tuong tac nhiéu thong tin chuang trinh dao tao va tuyén sinh cta trusng

56 Tiép thi ky thuat so (truc tuyén) giup nang cao nhan thc vé thuong hiéu nha truéng

57 Tiép thi ky thuat so (truc tuyén) lam tang su gan bo cam xuc véi cac chuang trinh dao tao va tuyén sinh cla truong

58 Tiép thi ky thuat so (truc tuyén) cho phép lua chon trudng ngay lap tuc thong qua lién két (dudng link) truc tuyén

59 Tiép thi ky thuat sé (truc tuyén) giup tao su khac biét cho nha trusng

60 Tiép thi ky thuat so (truc tuyén) nang cao su hiéu biét doi véi cac chudng trinh dao tao va tuyén sinh cua trusng

61 Toi cam thay thuan tién khi dang ky tuyén sinh truc tuyén (online) hoac dang ky truc tuyén lua chon cla trucng

62 Dang ky tuyén sinh truc tuyén (online) cUa trudng giup tiét kiém thai gian
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t6 truyén thong tiép thi thé thao  phé Ho Chi Minh d€ hinh vén tay doi tryc tuyén véi 05
dugc trinh bay tai bang 1. thanh thang do nhap 1. chuyén gia da xéc dinh dugc 05
Nghién ctiu tién hanh phong Béang cau hoi ban cdu trac nhén t6 truyén thong tiép thi thé
van tay d6i v6i 05 chuyén giala ~ phong vin chuyén gia dugc do thao gom 0S hoat dong chinh:
nhting nha khoa hoc am hiéuvé  ludng bang 03 mtc d¢: dong quing cdo, ngudi tu vin tuyén
tiép thi thé thao bing bang cau ¥, khong déngy va dongy co sinh, quan hé c6ng chung, tiép
hoi ban ciu truc véi muc tiéu chinh stia cing nhu nhiing dé thi truc tiép, ti€p thi ky thuat s6
nhim khdm phg, diéu chinh, b6  nghibé sung thém tiéu chi ctia (tiép thi truc tuyén). C4c chuyén
sung va xac dinh tap cac tiéuchi  cic chuyén gia. Cac bién quan gia da thong nhitloai bo 21 tiéu
mo td va do luong cho cdcnhan st va tiéu chi nao dugc danh chi trong téng s6 62 tiéu chi ma
t6 ctia truyén thong tiép thithé  gid dat mic d6 dong ytrén 80%  nghién citu dé xudt. Két qua sau
thao phu hgp véi Trudng Dai (ti4/S tré1én) sé dugc git lai. phong vin chuyén gia dugc trinh

hoc Thé duc Thé thao Thanh Két qua sau khi tién hanh phong  bay tai bang 2.

BANG 2: KETQUA PHQNG VAN SHUYEN GIALUA CHON CAC TIEU CHi PANH GIA HOAT PONG TRUYEN THONG TIEP TH| THE THAO TAI
TRUGNG DAI HOC THE DUC THE THAO THANH PHO HO CHi MINH

Hoat dong tiép thi ky thuat so

|
] KTSI Tiép thi ky thuat s6 giup dé dang so sanh trusng vdi cac trusng dai hoc khac
2 KTS2 Tiép thi ky thuat s6 dan dén dang ky chon trudng 24/7
3 KTS3 Tiép thi ky thuat so giup cap nhat thong tin chudng trinh dao tao va tuyén sinh ca truéng
4 KTS4 Tiép thi ky thuat sé cung cap ré rang thong tin chudng trinh dao tao va tuyén sinh cua trusng
5 KTS5 Tiép thi ky thuat s6 giup nang cao nhan thuc vé thuong hiéu nha trudng
6 KTS6 Tiép thi ky thuat sé cho phép lua chon trudng ngay lap tuc thong qua lién két (dudng link) truc tuyén
7 KTS7 Tiép thi ky thuat s6 giup tao su khac biét cho nha trudng
8 KTS8 Tiép thi ky thuat sé nang cao su hiéu biét doi véi cac chuang trinh dao tao va tuyén sinh cla trueng
Il Hoat dong quan hé cong chung
9 PRI Toi thay rang truong thusng t6 chiic cac hoat dong quan hé cong chung dé nang cao hiéu biét cua thi
sinh, ngudi hoc vé chuong trinh dao tao va tuyén sinh
Toi thay rang nha trudng tham gia vao nhiéu hoat dong tai trg, nhu tu thién, tai trg thé thao, tai trg su
10 PR2 oo . A
kién, cac hoat dong su kién cong dong, ...
1 PR3 Toi thay rang nha truong lién tuc tham gia vao cac hoat dong quan hé cong chung
12 PR4 Toi thdy rang nha truong rdt coi trong cac hoat dong quan hé cong chung
13 PR5 Nha truong rat quan tam dén quyén lgi cUa thi sinh, ngusi hoc
14 PR6 Toi thay rang su thanh cong cta nha truong dudc tao bdi su ho trg, giup da thi sinh, ngudi hoc
15 PR7 Nha trudng ho trg, giup da thi sinh, ngudi hoc nhiét tinh.
16 PR8 Cac chuong trinh quan hé cdng chung cua nha trudng rat cé gia tri doi véi xa hoi
1] Hoat déng cUa nguai tu van tuyén sinh
Ngudi tu van tuyén sinh cua trusng cung cap thong tin cho chudng trinh dao tao va tuyén sinh pht hap
17 ACI o -
cho thi sinh, ngudi hoc
18 AC2 Ngudi tu van tuyén sinh cua trusng dong vai tro quan trong trong viéc gidi thiéu, quang cao chuong
trinh dao tao va tuyén sinh.
19 AC3 Ngudi tu van tuyén sinh cta trusng dong mot vai tro quan trong dé xay dung uy tin / danh tiéng cho
nha trucng
20 ACh Ngudi tu van tuyén sinh cua trusng déng mot vai tro quan trong dé thuc ddy nhu cau cua thi sinh,
ngudi hoc
21 AC5 Ngudi tu van tuyén sinh cta trusng dong vai tro quan trong dé thu hut su chu y cua thi sinh, ngudi hoc.
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2 ACE Ngudi tu van tuyén sinh cta trusng dong mot vai tro quan trong trong viéc anh huéng dén hanh vi
dang ky chon truong cua thi sinh, ngudi hoc
Cach thuc gidi thiéu, tu van cta ngudi tu van tuyén sinh cé tac dong dén hanh vi chon trudng cla thi
23 AC7 : "
sinh, ngudi hoc
24 AC8 Tiép xuc tryc ti€p gia ngudi tu van tuyén sinh va ngudi hoc cd tac dong dén hanh vi chon trudng.
v Hoat dong tiép thi truc tiép
75 DRMI Thong tin chuong trinh dao tao va tuyén sinh cua trudng cung cdp thong qua tiép thi truc tiép bang
dién thoai dén thi sinh, ngudi hoc dudc ca nhan héa (diéu chinh) theo thi sinh.
% DRM2 Thong tin chuong trinh dao tao va tuyén sinh cla Trudng cung cdp thong qua tiép thi truc ti€p bang
dién thoai dén thi sinh, ngudi hoc luén dudc cap nhat
27 DRM3 Thong tin chuaong trinh dao tao va tuyén sinh cua trudng trao déi qua tiép thi tryc ti€p qua dién thoai
vdi thi sinh, ngudi hoc c6 tinh tuong tac cao
Tiép thi truc ti€p bang dién thoai cta nha trudng cung cdp thong tin chuong trinh dao tao va tuyén
28 DRM4 : ;. o p
sinh cho thi'sinh, ngudi hoc tot
Thong qua hoat dong tiép thi truc ti€p bang dién thoai, thi sinh, ngudi hoc nhan dudc day du thong tin
29 DRM5 . . N \ :
chuang trinh dao tao va tuyén sinh cta Truong.
30 DRM6 Hoat dong tiép thi truc tiép (bang dién thoai) dam bao cho trudng co nhiéu thi sinh, ngudi hoc hon
3 DRM7 Hoat dong tiép thi truc tiép (bang dién thoai) dam bao cho trudng dai hoc co nhiéu thi sinh, ngudi hoc
tiém nang hon
Hoat dong tiép thi tryc tiép (bang dién thoai) la cach tiép can tot dé truong xac dinh thi sinh, ngudi
32 DRM8 RN
hoc khong hai long
v Hoat dong quang cao
33 ADI1 Quang cao la diéu can thiét doi véi nha truong
34 AD2 Quang cao cua trusng giup toi cap nhat vé chuong trinh dao tao va tuyén sinh.
35 AD3 Toi tin rang quang cao cua trudng cung cdp thong tin hiu ich vé chudng trinh dao tao va tuyén sinh
36 AD4 Quang cao cua truong la ngudn thong tin dang tin cay vé chuong trinh dao tao va tuyén sinh.
Hau hét cac quang cdo cla trudng cung cdp cho thisinh, ngudi hoc cac thong tin can thiét vé chuong
37 AD5 N e e
trinh dao tao va tuyén sinh.
38 AD6 Chuang trinh dao tao va tuyén sinh cta truéng dudc quang cao manh mé
39 AD7 Cac quang cao chuang trinh dao tao va tuyén sinh cla trudng xuat hién rat thusng xuyén
40 AD8 Cac quang cao chuang trinh dao tao va tuyén sinh cla trudng gay an tugng va rat thu hut
4 AD9 Noi chung, quang cdo cla nha truéng cung cap thong tin tong quat vé chuang trinh dao tao va tuyén
sinh

Tt két qua tai bang 2, nghién
ctu thuc hién thio ludn nhém
v6i do6i tugng khao sat gom 20
sinh vién bang bang c4u hoi
bén cdu tric nhim muc tiéu
xac dinh lai cic tiéu chi m6 ta
va do luong cho cic nhan t6
truyén thong tiép thi thé thao,
hiéu chinh ngt nghia cac tiéu
chi mo6 ta va do ludng cho céc
nhan t6 dé€ phu hop véi d6i
tuogng khao sat dé hinh thanh
thang do nhap 2.

Nghién ctiu stt dung thang do

03 mtic do: dong y, khong dong
y va dong y c6 chinh stra cing
nhu nhiing dé nghi b6 sung
thém tiéu chi hodc bién quan
sat; cac bién quan sat va tiéu chi
nao dugc danh gia dat mic do
déng y trén 80% (i 16/20 trd
1én) sé dudgc git lai. Két qua sau
khi tién hanh thao ludn nhém
truc tuyén véi doi tugng khao
sat gdm 20 ngudi cho thdy 05
nhan t6 va 41 tiéu chi dé mo t3,
do luong cho 0S nhan t6 nay
déu dugc céc sinh vién danh gia

dong y va git nguyén cac yéu té
trong thang do.

2.2. Nghién ctu dinh lugng
Dua trén két qua nghién ctiu
dinh tinh da x4c dinh duogc 05
nhan t6 va 41 tiéu chi dé€ do
ludng va danh gia thuc trang
hoat dong truyén thong tiép thi
thé thao. Tac gia tién hanh lap
bang hoi va gtii dén sinh vién
dang theo hoc tai Truong Dai
hoc Thé duc Thé thao Thanh
phé Ho Chi Minh bing hinh
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thic phong véin online. Két qua
thong ké thu dugc 122 phiéu
tra 104, sau khi tién hanh lam
sach ditliéu da loai 08 phiéu
tra 16i khong phu hop, con lai
114 phiéu tra 16i hop 1¢ (chién
93,4%) dé tién hanh phan tich
daliéu dinh lugng.

2.2.1. Két qud phan tich hé s6
Cronbach’s Alpha cdc tiéu chi
ddnh gid hoat dong truyén thong
tiép thi thé thao tai Truong Dai

hoc Thé dyc Thé thao Thanh phd
Ho6 Chi Minh

Két qua phén tich hé s6
Cronbach’s Alpha tai bang 3 cho
thdy: 41 tiéu chi c6 hé s6 tuong
quan bién téng nam trong
khoang tir 0,319 dén 0,962 16n
hon 0,3. Gid tri Cronbach’s
Alpha ctia cdc nhom tiéu chi
nam trong khoang ttr 0,911 dén
0,970 déu 16n hon 0,6 dat yéu
cau vé do tin cdy va du diéu kién

BANG 3: KET QUA PHAN TiCH HE SO CRONBACH’S ALPHA

cho phén tich nhén t6 khdm pha
EFA.
2.2.2. Két qud phan tich EFA cdc
tiéu chi ddnh gid hoat dong truyén
thong tiép thi thé thao tai Truong
Dai hoc Thé duc Thé thao Thanh
phd H6 Chi Minh

Két qua phéan tich EFAlan 1
cho théy c6 3 tiéu chi khong dat
yeéu cdu (hé s6 tai & tit ca cic
nhén t6 déu nho 0.5) 1a “PRS:
Céc chuong trinh quan hé cong

Tiép thi ky thuat s6 0,970
KTS] ILeapc thi ky thuat so6 giup dé dang so sanh truéng véi cac trucng dai hoc 0,819 0,969
KTS2 Tiép thi ky thuat s6 dan dén dang ky chon trusng 24/7 0,751 0973
KTS3 Tiep tp; ky thuat sO giup cap nhat théng tin chuong trinh dao tao va tuyén 0,962 0,961
sinh cua trudng
KTS4 Tiee th! ky thuat s cung cdp ro rang thong tin chuong trinh dao tao va 0,889 0,965
tuyén sinh cva truéng
KTS5 Tiép thi ky thuat s6 giup nang cao nhan thuc vé thuong hiéu nha trudng 0,837 0,968
Tiép thi ky thuat sé cho phép lua chon truang ngay lap tuc thong qua lién
KTS6 |\t (duong link) tryc tuyén B} b}l
KTS7 Tiép thi ky thuat so giup tao su khac biét cho nha trucng 0,959 0,961
KTS8 T!ep trli ky'thuqt sO n:élng cao sy hiéu biét déi véi cac chudng trinh dao tao 0951 0,962
va tuyén sinh cua truong
Quan hé céng chung 0,943
Toi thay rang truong thuong té chiic cac hoat dong quan hé cong chung dé
PRI nang cao hiéu biét cua thi sinh, ngudi hoc vé chudng trinh dao tao va tuyén 0,799 0,935
sinh
PR? Toi thady rang nha truong tham gia vao nhiéu hoat dong tai trg, nhu tu 0.806 0935
thién, tai trg thé thao, tai trd su kién, cac hoat dong sy kién cong dong, ... ' '
PR3 TOi,thay rang nha trudng lién tuc tham gia vao cac hoat dong quan hé cong 0,878 0930
chung
PR4 Toi thay rang nha truong rdt coi trong cac hoat dong quan hé cong chung 0,940 0,925
PR5 Nha truong rat quan tam dén quyén lgi cua thi sinh, ngudi hoc 0,751 0939
PRG Té! t_hay réng _suthanh cong cva nha truong dudc tao bai sy ho trg, giup dé 0626 0,947
thisinh, ngudi hoc
PR7 Nha trusng ha trg, giup da thi sinh, ngudi hoc nhiét tinh. 0,77 0,937
PRS g;l%c@?wng trinh quan hé cong chung cla nha trudng rat co gia tri doi voi 0,810 0934
Ngudi tu van tuyén sinh 0,955
Ngudi tu van tuyén sinh cla trudng cung cap thong tin cho chuang trinh
8 dao tao va tuyén sinh pht hdp cho thi sinh, nguai hoc U st
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Ngudi tu van tuyén sinh cla trusng dong vai tro quan trong trong viéc gici

= thiéu, quang cdo chuong trinh dao tao va tuyén sinh. vy e
Ngudi tu van tuyén sinh cla trudng dong mot vai tro quan trong dé xay
AL dung uy tin / danh tiéng cho nha trudng e by
ACh Ngu(ji tu van tpyén’siph cva trgdng déng mot vai tro quan trong dé thic 0,834 0948
ddy nhu cau cla thi sinh, ngudi hoc
ACS NggQi t}I véq tpyén sinﬁ cva trudng dong vai tro quan trong dé thu hut sy 0716 0,955
chuy cua thisinh, ngudi hoc.
ACH Ngudi tg van :[uyen sinh cEJa trq(jng dc’mg\mcf)t yai tr@ guan trop_g trong viéc 0,873 0946
anh hudéng dén hanh vi dang ky chon trudng cua thi sinh, ngudi hoc
Cach thc gidi thiéu, tu van cla ngudi tu van tuyén sinh cd tac dong dén
e hanh vi chon trudng cua thi sinh, ngudi hoc L there
ACB Tiiep xpc trL,_Ic tiép giUg ngudi tu van tuyén sinh va ngudi hoc co tac dong 0,829 0949
dén hanh vi chon trudng.
Tiép thitryc tiép 0,950
Thong tin chuong trinh dao tao va tuyén sinh cla trudng cung cdp thong
DRM1 qua tiép thi truc tiép bang dién thoai dén thi sinh, ngudi hoc dudc ca nhan 0930 0,935
hoa (diéu chinh) theo thisinh.
Thong tin chuong trinh dao tao va tuyén sinh cua Truong cung cap thong
DRM2 qua tiép thi truc tiép bang dien thoai dén thi sinh, ngudi hoc luon dudc cap 0,794 0944
nhat
Thong tin chuong trinh dao tao va tuyén sinh cua trudng trao déi qua tiép
LIt thi truc tiép qua dién thoai vdi thi sinh, ngudi hoc ¢ tinh tuong tac cao Qi e
Tiép thi truc ti€p bang dién thoai cla nha trusng cung cdp thong tin
Bl chuang trinh dao tao va tuyén sinh cho thi sinh, ngudi hoc tot bz bl
Thong qua hoat dong tiép thi truc tiép bang dién thoai, thi sinh, ngudi hoc
DL nhan dudc day du thong tin chuong trinh dao tao va tuyén sinh cua Truong. e e
DRM6 Ho'ajt dong ti?p thi truc tiép (bang dién thoai) dam bao cho trudng cé nhiéu 0,842 0,941
thi sinh, ngudi hoc hon
DRM7 Hpat Fj:ong jtigp thi tru"; tiép (.tgang fiien thoai) dam bao cho trusng dai hoc 0,890 0938
€6 nhiéu thi sinh, ngudi hoc tiém nang hon
Hoat dong tiép thi truc tiép (bang dién thoai) la cach tiép can tot dé trudng
DA xac dinh thi sinh, ngudi hoc khong hai long ey Uit
Quang cao 091
ADI1 Quang cao la diéu can thiét doi véi nha trucng 0,749 0,897
ADO NGi chung, quapg cdo C}Ja nrla trudng cung cdp thong tin téng quat vé 0319 0927
chuong trinh dao tao va tuyén sinh
AD? gﬁﬁng cdo cva trudng giup t6i cap nhat vé chuong trinh dao tao va tuyén 0,662 0,903
AD3 Tqi tin rang quang cao cpa trusng cung cap thong tin hou ich vé chuong 0,892 0,886
trinh dao tao va tuyén sinh
AD4 Quang caoﬂ cug truong la ngudn théng tin dang tin cay vé chuadng trinh dao 0728 0,898
tao va tuyén sinh.
Hau hét cac quang cdo cla trudng cung cap cho thi sinh, ngusi hoc cac
wle thong tin can thiét vé chuong trinh dao tao va tuyén sinh. b L
AD6 Chuadng trinh dao tao va tuyén sinh cta truéng dudc quang cao manh mé 0,596 0,907
AD7 Cac‘quang cao chuong trinh dao tao va tuyén sinh cla trudng xuat hién rat 0,659 0,903
thudng xuyén
AD8 Cac quang cao chuang trinh dao tao va tuyén sinh cua trudng gay an tucsng 0,836 0,890

va rat thu hut

(Nguodn: Két qua phan tich dit ligu khdo sdt)
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BANG 4: KET QUA PHAN TiCH EFA

KTS3 0978 DRM8 0949 PR4 0,949 ACI 0953 AD3 0910
KTS7 0976 DRMI1 0948 PR3 0,908 AC6 0928 AD5 0,894
KTS8 0,970 DRM7 0927 PRI 0,868 AC7 0,907 AD8 0,869
KTS4 0,927 DRM6 0,885 PR7 0,841 AC8 0,893 AD1 0,813
KTS6 0915 DRM2 0,804 PR2 0,835 AC3 0,800 AD4 0,799
KTS5 0,868 DRM3 0,775 PR5 0,812 AC4 0,785 AD7 0,741
KTSI 0,839 DRM4 0,741 PR6 0,677 AC5 0,694 AD2 0,740
KTS2 0,777 DRM5 0,722 AD6 0,662
Eigenvalue 8570 |7318 4162 | 3452
% of variance 22,553 | 19,257 10,952 |9,084
Cumulative % 22,553 | 41,810 67504 | 76,589
KMO 0,762
Approx, Chi-Square 5889.747
Bartlett's Test df 703
Sig 0,000

Extraction Method: Principal Component Analysis,
Rotation Method: Varimax with Kaiser Normalization.

(Nguon: Két qud phan tich diz liéu khdo sdt)

EFA 1an 2 dugc trinh bay tai
bang 4.

ching ctia nha truong rit c6
gia tri d6i v6i xa hoi”, “AC2:

déu phu hop dé gitrlai 0S nhan
t6 va 38 tiéu chi nay dé danh

14

Ngudi tu vin tuyén sinh ctia
truong dong vai trd quan trong

Qua két qua thong ké tai bang
4 cho thdy gia tri hé s6

gia thuc trang hoat dong truyén
thong tiép thi thé thao Trudng

trong viéc gidi thiéu, quang cdo  KMO =0,762 > 0,5; Dai hoc Thé duc Thé thao
chuong trinh dao tao va tuyén gid trj Sig = 0,000 < 0,05; trong ~ Thanh phé H6 Chi Minh.
sinh” va “AD9: No6i chung, s6 céc tiéu chi déu16n hon . i

quéng cdo cta nha trudng cung  0,5; tong phuong sai trich la 3.KET LUAN

cdp thong tin téng quat vé
chuong trinh dao tao va tuyén
sinh”. Tién hanh loai bé 3 tiéu
chi nay dé tién hanh phén tich
EFA lin 2. Két qua phan tich

76,59% > 50% va gia tri hé s6
Eigenvalues ca 05 nhém tiéu
chi ndm trong khoang tir 3,452
dén 8,570 déu lén hon 1 vi vay
cdc nhan t6 khi phén tich EFA

Théng qua cic phuong phap
nghién cttu dinh tinh va phuong
phép nghién ctiu dinh lugng da
x4y dung dugc 05 nhém tiéu
chi véi 38 tiéu chi cu thé dé
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tién hanh danh gid hoat dong
truyén thong tiép thi thé thao
tai Truong Dai hoc Thé duc Thé
thao Thanh phé H6 Chi Minh
bao gom: Hoat ddng quing cdo
(08 tiéu chi) hoat dong quan hé
cong ching (07 nodi dung), hoat

dong ngudi tu van tuyén sinh
(07 tiéu chi), hoat dong tiép

thi tryc tiép (08 tiéu chi), hoat
dong tiép thi ky thuat s6 (08 noi
dung). Déy 1a co s khoa hoc
khach quan, da d¢ tin ciy gitp
cho Nha truong dung dé danh

gid hoat dong truyén thong tiép
thi tai don vi dugc hiéu qua hon
trong thoi gian t6i. B

(Ngay toa sogn nhan bai: 10/01/2024;
ngady phdn bién ddnh gid:15/01/2024;
ngay chdp nhan ding: 15/02/2024)
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